Request for Bids

(One-Envelope Bidding Process)

Hiring of
Communication Firm

(Framework Agreement)

IDA Credit No.: IDA-9170

Country: Pakistan

Name of Project: Punjab Resource Improvement & Digital Effectiveness (P171417)
Procuring Agency: Program Support Unit (PSU), P&D Board, Punjab

RFB Title: Hiring of Communication Firm (under framework contract)

RFB Reference No.: PK-PSU-311977-NC-RFB

RFB Issued on: September 29, 2022



Bidding Document 2

GOVERNMENT OF THE PUNJAB
PLANNING & DEVELOPMENT BOARD
g PROGRAM IMPLEMENTATION UNIT/
PROGRAM SUPPORT UNIT

%

o
i

&

e g e

REQUEST FOR BIDS (RFB)

Country: Pakistan

Project: Punjab Resource Improvement and Digital Effectiveness (PRIDE)
Procuring Agency: PIU / PSU, P&D Board

Credit No: 9170-PK

Reference# PK-PSU-311977-NC-RFB

Duration: One year initially (Extendable)

Contract Type: Framework contract

1. Government of Punjab in collaboration with World Bank Group is
implementing Punjab Resource Improvement and Digital Effectiveness
(PRIDE). 1t is a five year program funded by the World Bank Group with
objective to strengthen Public Financial Management (PFM) Systems and
revenue mobilization in the Punjab Province. For this purpose, PIU/PSU,P&D
Board intends to apply to hire Communication Services Firm (non-consulting)
through single stage one envelop bidding process as defined in World Bank’s
Procurement Regulations.

2. PIU/PSU invites sealed Bids from eligible bidders for above referred services.
Bidding will be conducted through national competitive procurement using a
Request for Bids (RFBs) and open to all eligible bidders as defined in the
World Bank’s Procurement Regulations.

3. Interested eligible bidders may obtained further information from Procurement
Specialist through email: ps.psu.pride@gmail.com and can download the
bidding documents from the website of Program Implementation Unit and
PPRA i.e; www.piu.punjab.gov.pk and https://ppra.punjab.gov.pk.

4. Bids must be delivered to the address given below on or before 1100 hours
on 31° October, 2022. The bids will be publicly opened on same date at
1130 hours in the presence of the bidders’ representative who choose to
attend.

5. All bids must be accompanied by a bid security amounting to Rs. 500,000/- in
shape of pay order, demand draft or bank guarantee in the name of Program
Director, Program Implementation Unit, Planning & Development Board.

6. The address referred to above is:

Program Director

Program Implementation Unit

Planning & Development Board

11-A, Upper Mall Scheme, Mian Meer Road, Lahore
Ph. No. 042-99332566-69 - Fax.042-35750283


mailto:ps.psu.pride@gmail.com
http://www.piu.punjab.gov.pk/
https://ppra.punjab.gov.pk/
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Scope of Bid

Section I. Instructions to Bidders

11

1.2

A. General

In connection with the Specific Procurement Notice,
Request for Bids (RFB) Framework Agreement(s)
Goods, specified in the Bid Data Sheet (BDS), the
Procuring Agency, as specified in the BDS, issues this
Request for Bids (RFB) document as part of the
Primary Procurement process for Goods, and may lead
to Framework Agreement(s) being concluded with the
successful Bidder(s). The name and identification of
this RFB are specified in the BDS.

Throughout this Bidding document:

(@  “in writing” means communicated in written
form (e.g. by mail, e-mail, fax, including if
specified in the BDS, distributed or received
through the electronic-procurement system used
by the Procuring Agency) with proof of receipt;

(b) if the context so requires, “singular” means
“plural” and vice versa;

(c) “Day” means calendar day, unless otherwise
specified as “Business Day”. A Business Day is
any day that is an official working day of the
Borrower. It excludes the Borrower’s official
public holidays;

(d) “Call-off Contract” means a contract awarded,
under a Framework Agreement, through a
Secondary Procurement process, for the supply
of Goods, and any Related Services. The parties
to the contract are the Purchaser and Supplier;

(e) “Closed Framework Agreement”: A Closed
Framework Agreement is where no new firm(s)
may conclude Framework Agreement(s) during
the Term of the Framework Agreement;

() “Country” means the Procuring
Agency’s/Purchaser’s country;

(@) “Delivery Period” is the specified period from
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(h)

(i)
()

(k)

(1

(m)

(n)

(0)

the date of formation of a Call-off contract for
delivery of the Goods, as per the applicable
Incoterms.

“Framework Agreement (FA)” means the
agreement between the Procuring Agency and
Supplier (s) (the successful Bidder(s)) to
establish the terms and procedures governing
the award of Call-off contracts under the
agreement;

“FA Supplier” means a Supplier;

“Goods” means all goods, materials or items
that the Supplier is required to supply to a
Purchaser under a Call-off Contract placed
under a Framework Agreement. Details of such
Goods are set out in Part 2, Supply
Requirements, and the Framework Agreement
and particularly described in a Call-off
Contract. Where appropriate, for the purpose of
interpretation, the definition for Goods includes
Related Services;

“Lead Purchaser” when named in the
Framework Agreement, a Lead Purchaser is a
party to the Framework Agreement, in its
capacity as: (a) the lead agency acting on behalf
of all participating Purchasers in managing and
administering the Framework Agreement, and
(b) as a Purchaser in its own right;

“Multi-User Framework Agreement” means a
Framework Agreement where there is more
than one Purchaser permitted to purchase
through a Call-off Contract;

“Multi-Supplier Framework Agreement”
means where more than one Bidder (Supplier)
concludes a Framework Agreement for the
supply of each item/Lot;

“Primary Procurement” means the
procurement process that results in concluding a
Framework Agreement(s) with a successful
Bidder(s), as described in this RFB,;

“Procuring Agency” means the agency that
undertakes the Primary Procurement process
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(P)

(@)

()

(s)

(t)

(u)

(v)

and concludes the Framework Agreement(s);

“Purchaser”, as specified in the BDS, means
the agency(ies) that is/are permitted to purchase
Goods from a Supplier under a Call-off
Contract awarded through a Framework
Agreement;

“Related Services” if applicable, means the
services incidental to the supply of the Goods,
such as insurance, installation, training, initial
maintenance and other such obligations of the
Supplier, as specified in Framework Agreement
Schedule 1: Schedule of Requirements, and
specifically described in a Call-off Contract;

“Responsible Agency” when named in the
Framework Agreement, is a party to the
Framework Agreement, but only in its capacity
to conclude the Framework Agreement(s) with
successful Suppliers, and, as the agency
responsible for managing and administering the
Framework Agreement, on behalf of the
Purchaser or Purchasers, once it has been
concluded. A Responsible Agency is not a
Purchaser under the Framework Agreement;

“Secondary Procurement” means the process
described in the Framework Agreement and
followed by a Purchaser to select a FA Supplier,
and award a Call-off Contract for the supply of
Goods;

“Single-User Framework Agreement” means
a Framework Agreement where there is only
one Purchaser;

“Single-Supplier Framework Agreement”
means a Framework Agreement where only one
Bidder (Supplier) concludes a Framework
Agreement for the supply of each item/Lot;

“Supplier” means a Bidder that has concluded a
Framework Agreement through the Primary
Procurement process and may be considered for
the award of a Call-off Contract, to deliver the
Goods, and, if applicable, Related Services, as
and when required. A Supplier may also be
referred to as a “FA Supplier”;
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2

3

Source of Funds

Fraud and Corruption

2.1

2.2

3.1

3.2

(w) “Term” mean the duration of a Framework
Agreement starting on the Commencement
Date. Where applicable, it includes any
extension(s) to the initial Term, if permitted and
agreed.

The Borrower or Recipient (hereinafter called
“Borrower”) specified in the BDS has applied for, or
received financing (hereinafter called “funds”) from
the International Bank for Reconstruction and
Development or the International Development
Association (hereinafter called “the Bank”) in an
amount specified in the BDS, toward the project
named in the BDS. The Borrower intends to apply a
portion of the funds to eligible payments under Call-
off Contracts to be awarded under the Framework
Agreement(s) for which this Bidding document is
issued.

Payment by the Bank will be made only at the request
of the Borrower and upon approval by the Bank in
accordance with the terms and conditions of the Loan
(or other financing) Agreement. The Loan (or other
financing) Agreement prohibits a withdrawal from
the Loan account for the purpose of any payment to
persons or entities, or for any import of Goods, if
such payment or import is prohibited by decision of
the United Nations Security Council taken under
Chapter VII of the Charter of the United Nations. No
party other than the Borrower shall derive any rights
from the Loan (or other financing) Agreement or
have any claim to the proceeds of the Loan (or other
financing).

The Bank requires compliance with the Bank’s Anti-
Corruption Guidelines and its prevailing sanctions
policies and procedures as set forth in the WBG’s
Sanctions Framework, as set forth in Section VI.

In further pursuance of this policy, Bidders shall
permit and shall cause their agents (whether declared
or not), subcontractors, subconsultants, service
providers, suppliers, and their personnel, to permit the
Bank to inspect all accounts, records and other
documents relating to any, Bid submission, Primary
Procurement  process, Framework  Agreement
performance, Secondary Procurement process, and/or
Call-off Contract performance (in the case of award of
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4  Eligible Bidders

4.1

4.2

a Call-off Contract), and to have them audited by
auditors appointed by the Bank.

A Bidder may be a firm that is a private entity, a state-
owned enterprise or institution subject to ITB 4.6, or
any combination of such entities in the form of a joint
venture (JV) under an existing agreement or with the
intent to enter into such an agreement supported by a
letter of intent. In the case of a joint venture, all
members shall be jointly and severally liable for the
execution of any Call-off Contract(s) awarded under
the Framework Agreement in accordance with the
Call-off Contract conditions that apply. The JV shall
nominate a Representative who shall have the
authority to conduct all business for and on behalf of
any and all the members of the JV during the Bidding
process and, in the event the JV is awarded a Call-off
Contract under the Framework Agreement, during
contract execution. Unless specified in the BDS, there
is no limit on the number of members in a JV.

A Bidder shall not have a conflict of interest. Any
Bidder found to have a conflict of interest shall be
disqualified. A Bidder may be considered to have a
conflict of interest for the purpose of this Bidding
process, if the Bidder:

(@ directly or indirectly controls, is controlled by
or is under common control with another
Bidder; or

(b) receives or has received any direct or indirect
subsidy from another Bidder; or

() has the same legal representative as another
Bidder; or

(d) has a relationship with another Bidder, directly
or through common third parties, that puts it in
a position to influence the Bid of another
Bidder, or influence the decisions of the
Procuring Agency regarding this Primary
Procurement process; or

() or any of its affiliates participated as a
consultant in the preparation of the design or
technical specifications of the Goods, or Related
Services, that are the subject of the Bid; or
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4.3

4.4

(f) or any of its affiliates has been hired (or is
proposed to be hired) by the Procuring Agency
or Purchaser or Borrower in implementing the
Framework Agreement or a Call-off Contract;
or

() would be providing Goods, works, or non-
consulting services resulting from, or directly
related to consulting services for the preparation
or implementation of the project specified in the
BDS ITB 2.1 that it provided or were provided
by any affiliate that directly or indirectly
controls, is controlled by, or is under common
control with that firm; or

(h) has a close business or family relationship with
a professional staff of the Borrower (or of the
project implementing agency, or of a recipient
of a part of the loan) who:

(i) are directly or indirectly involved in the
preparation of the Bidding document or
specifications  of  the Framework
Agreement or Call-off Contract, and/or the
Bid evaluation process of such Framework
Agreement or Call-off Contract; or

(if) would be involved in the implementation
or supervision of such Framework
Agreement or Call-off Contract unless the
conflict stemming from such relationship
has been resolved in a manner acceptable
to the Bank throughout the Bidding process
and execution of the Framework
Agreement and/or Call-off Contract.

A firm that is a Bidder (either individually or as a JV
member) shall not participate in more than one Bid.
This includes participation as a subcontractor. Such
participation shall result in the disqualification of all
Bids in which the firm is involved. A firm that is not a
Bidder or a JV member, may participate as a
subcontractor in more than one Bid.

A Bidder may have the nationality of any country,
subject to the restrictions pursuant to ITB 4.8. A
Bidder shall be deemed to have the nationality of a
country if the Bidder is constituted, incorporated or
registered in, and operates in conformity with, the
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4.5

4.6

4.7

provisions of the laws of that country, as evidenced by
its articles of incorporation (or equivalent documents
of constitution or association) and its registration
documents, as the case may be. This criterion also
shall apply to the determination of the nationality of
proposed subcontractors or subconsultants for any part
of a Call-off Contract including Related Services.

A Bidder that has been sanctioned by the Bank,
pursuant to the Bank’s Anti-Corruption Guidelines, in
accordance with its prevailing sanctions policies and
procedures as set forth in the WBG’s Sanctions
Framework as described in Section VI paragraph 2.2
d., shall be ineligible to be prequalified for, initially
selected for, Bid for, propose for, or conclude a Bank-
financed Framework Agreement or Call-off Contract
or benefit from a Bank-financed Framework
Agreement or Call-off Contract, financially or
otherwise, during such period of time as the Bank shall
have determined. The list of debarred firms and
individuals is available at the electronic address
specified in the BDS.

Bidders that are state-owned enterprises or institutions
in the Procuring Agency’s Country may be eligible to
compete and conclude a Framework Agreement or be
awarded a Call-off Contract(s) only if they can
establish, in a manner acceptable to the Bank, that
they:

(@ are legally and financially autonomous;
(b) operate under commercial law; and

(c) are not under supervision of the Procuring
Agency, Responsible Agency or a Purchaser.

Eligibility of Bidders suspended, as a result of the
execution of a Bid-Securing Declaration or Proposal-
Securing Declaration, shall be as follows:

(@ A Bidder that is under suspension from
Bidding, as the result of the operation of a Bid—
Securing Declaration or Proposal-Securing
Declaration, by the Purchaser in case of a
Single-User Framework Agreement or all
Purchasers in a Multi-User Framework
Agreement shall not be eligible to bid to
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4.8

4.9

4.10

conclude a framework agreement.

(b) A Bidder that has concluded a framework
agreement is ineligible to quote for or to be
awarded a Call-off contract by a Purchaser that
has suspended the bidder as the result of the
operation of a Bid-Securing Declaration or
Proposal-Securing Declaration.

(c) Subject to (a) above, a Bidder that is under
suspension, as the result of the operation of a
Bid—Securing Declaration or Proposal-Securing
Declaration, by a Procuring Agency is eligible
to bid for the framework agreement.

Firms and individuals may be ineligible if so indicated
in Section V and:

(@) as a matter of law or official regulations, the
Borrower’s country prohibits commercial
relations with that country, provided that the
Bank is satisfied that such exclusion does not
preclude effective competition for the supply of
Goods or the contracting of works or services
required; or

(b) by an act of compliance with a decision of the
United Nations Security Council taken under
Chapter VII of the Charter of the United
Nations, the Borrower’s country prohibits any
import of Goods or contracting of works or
services from that country, or any payments to
any country, person, or entity in that country.

A Bidder shall provide such documentary evidence of
eligibility satisfactory to the Procuring Agency, as the
Procuring Agency shall reasonably request.

A firm that is under a sanction of debarment by the
Borrower from concluding a contract, or a Framework
Agreement or being awarded a Call-off Contract is
eligible to participate in this procurement, unless the
Bank, at the Borrower’s request, is satisfied that the
debarment;

(@) relates to fraud or corruption; and

(b) followed a judicial or administrative proceeding
that afforded the firm adequate due process.
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5 Eligible Goods and 5.1
Related Services

5.2

5.3

All the Goods and Related Services to be supplied
under a Call-off Contract awarded under a
Framework Agreement and financed by the Bank,
may have their origin in any country in accordance
with Section V, Eligible Countries.

For purposes of this ITB, the term “Goods” includes
commodities, raw materials, machinery, equipment,
and industrial plants; and “Related Services” includes
services such as insurance, installation, training, and
initial maintenance.

The term “origin” means the country where the
Goods have been mined, grown, cultivated, produced,
manufactured or processed; or, through manufacture,
processing, or assembly, another commercially
recognized article results that differs substantially in
its basic characteristics from its components.

B. Contents of the RFB Document

6 Sections of Bidding 6.1
Document

The Bidding document consists of Parts 1, 2, 3, and 4,
which include all sections, schedules, annexes. and
should be read in conjunction with any addenda
issued in accordance with ITB 8.

PART 1 - Bidding Procedures

Section | - Instructions to Bidders (ITB)

Section Il - Bidding Data Sheet (BDS)

Section 111 - Evaluation and Qualification Criteria
Section IV - Bidding Forms

Section V - Eligible Countries

Section VI - Fraud and Corruption

PART 2 - Supply Requirements
Section VII - Schedule of Requirements

PART 3 - Procuring Agency Forms

PART 4 - Framework Agreement (FA)

Section A:  Framework Agreement General
Provisions

Section B:  Framework Agreement Specific
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7

Clarification of Bidding
Document

6.2

6.3

6.4

Provisions
SCHEDULE 1: Schedule of Requirements
SCHEDULE 2: Price Schedules
SCHEDULE 3: Secondary Procurement

SCHEDULE 4: Call-off Contract General Conditions
of Contract

SCHEDULE 5: Secondary Procurement Forms
SCHEDULE 6: List of Purchasers (if applicable)

The Specific Procurement Notice “Request for Bids
to conclude a Framework Agreement(s) for Goods”,
issued by the Procuring Agency is not part of this
Bidding document.

Unless obtained directly from the Procuring Agency,
the Procuring Agency is not responsible for the
completeness of the document, responses to requests
for clarification, the Minutes of the pre-Bid meeting
(if any), or addenda to the Bidding document in
accordance with ITB 8. In case of any contradiction,
documents obtained directly from the Procuring
Agency shall prevail.

The Bidder is expected to examine all instructions,
forms, terms, and specifications in the Bidding
document and to furnish with its Bid all information
or documentation as is required by the Bidding
document.

A Bidder requiring any clarification of the Bidding
document shall contact the Procuring Agency in
writing at the Procuring Agency’s address specified
in the BDS. The Procuring Agency will respond in
writing to any request for clarification, provided that
such request is received prior to the deadline for
submission of Bids within a period specified in the
BDS. The Procuring Agency shall forward copies of
its response to all Bidders who have acquired the
Bidding document in accordance with ITB 6.3,
including a description of the inquiry but without
identifying its source. If so specified in the BDS, the
Procuring Agency shall also promptly publish its
response at the web page identified in the BDS.
Should the clarification result in changes to the
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8 Amendment of Bidding 8.1

essential elements of the Bidding document, the
Procuring Agency shall amend the Bidding document
following the procedure under ITB 8 and ITB 22.2.

At any time prior to the deadline for submission of
Bids, the Procuring Agency may amend the Bidding
document by issuing addenda.

Any Addendum issued shall be part of the Bidding
document and shall be communicated in writing to all
who have obtained the Bidding document from the
Procuring Agency in accordance with ITB 6.3. The
Procuring Agency shall also promptly publish the
addendum on the Procuring Agency’s web page in
accordance with ITB 7.1.

To give prospective Bidders reasonable time in which
to take an addendum into account in preparing their
Bids, the Procuring Agency may, at its discretion,
extend the deadline for the submission of Bids,
pursuantto ITB 22.2.

C. Preparation of Bids

Document
8.2
8.3
9 Cost of Bidding 9.1
10 Language of Bid 10.1

11 Documents Comprising 11.1
the Bid

The Bidder shall bear all costs associated with the
preparation and submission of its Bid, in relation to
this Primary Procurement process, (and if successful
any Secondary Procurement process) and the
Procuring Agency shall not be responsible or liable
for those costs, regardless of the conduct or outcome
of the Bidding process.

The Bid, as well as all correspondence and
documents relating to the Bid exchanged by the
Bidder and the Procuring Agency, shall be written in
the language specified in the BDS. Supporting
documents and printed literature that are part of the
Bid may be in another language provided they are
accompanied by an accurate translation of the
relevant passages into the language specified in the
BDS, in which case, for purposes of interpretation of
the Bid, such translation shall govern.

The Bid shall comprise the following:

(@) Letter of Bid prepared in accordance with ITB
12;

(b) Price Schedules: completed in accordance with
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12 Letter of Bid and Price
Schedules

11.2

11.3

121

ITB 12 and ITB 14;

(c) Authorization: written confirmation authorizing
the signatory of the Bid to commit the Bidder,
in accordance with 1TB 20.3;

(d) Qualifications: documentary evidence in
accordance with I1TB 17 establishing the
Bidder’s qualifications to conclude a
Framework Agreement and perform any Call-
off Contract, if awarded;

(e) Bidder’s Eligibility: documentary evidence in
accordance with ITB 17 establishing the
Bidder’s eligibility to Bid;

() Eligibility of Goods and Related Services:
documentary evidence in accordance with ITB
16 and ITB 30, establishing the eligibility of the
Goods and Related Services to be supplied by
the Bidder;

() Conformity:  documentary  evidence in
accordance with ITB 16, that the Goods and
Related Services conform to the Bidding
document; and

(h) any other document required in the BDS.

In addition to the requirements under ITB 11.1, Bids
submitted by a JV shall include a copy of the Joint
Venture agreement entered into by all members.
Alternatively, a letter of intent to execute a Joint
Venture Agreement in the event of a successful Bid
shall be signed by all members and submitted with
the Bid, together with a copy of the proposed
agreement.

The Bidder shall furnish in the Letter of Bid
information on commissions and gratuities, if any,
paid or to be paid to agents or any other party relating
to this Bid.

The Letter of Bid and Price Schedules shall be
prepared using the relevant forms furnished in
Section 1V, Bidding Forms. The forms must be
completed without any alterations to the text, and no
substitutes shall be accepted except as provided under
ITB 20.3. All blank spaces shall be filled in with the
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13 Alternative Bids

14 Bid Prices and Discounts

131

141

14.2

14.3

14.4

145

14.6

14.7

information requested.

Alternative Bids shall not be permitted in this
Primary Procurement process.

The prices and unconditional discounts quoted by the
Bidder in the Letter of Bid and in the Price Schedules
shall conform to the requirements specified below.

Bidders shall provide their prices in the Price
Schedules, as specified in the BDS.

The price to be quoted in the Letter of Bid in
accordance with ITB 12.1 shall be, as specified in
the BDS.

The Bidder shall indicate the methodology for the
application of any unconditional discounts in the
Letter of Bid, in accordance with ITB 12.1.

For the purpose of Secondary Procurement, the
price(s) offered by the Bidder shall be treated as set
out in the Framework Agreement Specific Provisions.

The terms DDP, EXW, CIP, and other similar terms
shall be governed by the rules prescribed in the
current edition of Incoterms, published by the
International Chamber of Commerce, as specified in
the BDS.

Prices shall be quoted as specified in each Price
Schedule included in Section IV, Bidding Forms. The
disaggregation of price components is required solely
for the purpose of facilitating the comparison of Bids
by the Procuring Agency. This shall not in any way
limit the Purchaser’s right to award a Call-off
contract on any of the terms offered. In quoting
prices, the Bidder shall be free to use transportation
through carriers registered in any eligible country, in
accordance with Section V, Eligible Countries.
Similarly, the Bidder may obtain insurance services
from any eligible country in accordance with Section
V, Eligible Countries. Prices shall be entered in the
following manner:

(@ For Goods manufactured in the Procuring
Agency’s Country:

(i) the price of the Goods quoted EXW (ex-
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(b)

(©)

(i)

(iii)

works, ex-factory, ex warehouse, ex
showroom, or off-the-shelf, as applicable),
including all customs duties and sales and
other taxes already paid or payable on the
components and raw material used in the
manufacture or assembly of the Goods;

any Procuring Agency’s Country sales tax
and other taxes which will be payable on
the Goods (if a Call-off Contract is
awarded to the Bidder as a FA Supplier);
and

the price for inland transportation, insurance,
and other local services required to convey
the Goods to their final destination (Project
Site) (if a Call-off Contract is awarded to
the Bidder as a FA Supplier) specified in
the BDS.

For Goods manufactured outside the Procuring
Agency’s Country, to be imported:

(i)

(i)

the price of the Goods, quoted DDP till
named place of destination, in the
Procuring Agency’s Country, as specified
in the BDS;

the price for inland transportation,
insurance, and other local services
required to convey the Goods from the
named place of destination to their final
destination (Project Site) (if a Call-off
Contract is awarded to the Bidder as a FA
Supplier), specified in the BDS;

For Goods manufactured outside the Procuring
Agency’s Country, already imported:

(i)

(i)

the price of the Goods, including the
original import value of the Goods, plus
any mark-up (or rebate); plus, any other
related local cost, and custom duties and
other import taxes already paid or to be
paid on the Goods already imported,;

the custom duties and other import taxes
already paid (need to be supported with
documentary evidence) or to be paid on
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15 Currencies of Bid and
Payment

16 Documents Establishing
the Eligibility and
Conformity of Goods

151

15.2

16.1

16.2

the Goods already imported,;

(iii) the price of the Goods, obtained as the
difference between (i) and (ii) above;

(iv) any Procuring Agency’s Country sales and
other taxes which will be payable on the
Goods (if a Call-off Contract is awarded to
the Bidder as a FA Supplier); and

(v) the price for inland transportation,
insurance, and other local services
required to convey the Goods from the
named place of destination to their final
destination (Project Site) (if a Call-off
Contract is awarded to the Bidder as a FA
Supplier), specified in the BDS.

(d) for Related Services, other than inland
transportation and other services required to
convey the Goods to their final destination,
whenever such Related Services are specified in
the Schedule of Requirements, the price of each
item comprising the Related Services (inclusive
of any applicable taxes).

The currency(ies) of the Bid and the currency(ies) of
payments shall be the same. The Bidder shall quote in
the currency of the Procuring Agency’s Country the
portion of the Bid price that corresponds to
expenditures incurred in the currency of the
Procuring Agency’s Country, unless otherwise
specified in the BDS.

The Bidder may express the Bid price in any
currency. If the Bidder wishes to be paid in a
combination of amounts in different currencies, it
may quote its price accordingly but shall use no more
than three foreign currencies in addition to the
currency of the Procuring Agency’s Country.

To establish the eligibility of the Goods and Related
Services in accordance with ITB 5, Bidders shall
complete the country of origin declarations in the
Price Schedule Forms, included in Section 1V,
Bidding Forms.

To establish the conformity of the Goods and Related
Services to the Bidding document, the Bidder shall
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16.3

16.4

16.5

17 Documents Establishing 17.1
the Eligibility and
Quialifications of the

Bidder
17.2

furnish as part of its Bid the documentary evidence
that the Goods conform to the technical specifications
and standards specified in Section VII, Schedule of
Requirements.

The documentary evidence may be in the form of
literature, drawings or data, and shall consist of a
detailed item by item description of the essential
technical and performance characteristics of the
Goods and Related Services, demonstrating
substantial responsiveness of the Goods and Related
Services to the technical specification, and if
applicable, a statement of deviations and exceptions
to the provisions of the Section VII, Schedule of
Requirements.

The Bidder shall also furnish a list giving full
particulars, including available sources and current
prices of spare parts, special tools, etc., necessary for
the proper and continuing functioning of the Goods
during the period specified in the BDS following
acceptance of the Goods by the Purchaser (if a Call-
off Contract is awarded to the Bidder as a FA
Supplier).

Standards for workmanship, process, material, and
equipment, as well as references to brand names or
catalogue numbers specified by the Procuring Agency
in the Schedule of Requirements, are intended to be
descriptive only and not restrictive. The Bidder may
offer other standards of quality, brand names, and/or
catalogue numbers, provided that it demonstrates, to
the Procuring Agency’s satisfaction, that the
substitutions ensure substantial equivalence or are
superior to those specified in the Section VII,
Schedule of Requirements.

To establish Bidder’s eligibility in accordance with
ITB 4, Bidders shall complete the Letter of Bid,
included in Section IV, Bidding Forms.

The documentary evidence of the Bidder’s
qualifications to conclude a Framework Agreement,
and/or to perform any Call-off Contract(s) if awarded,
shall establish to the Procuring Agency’s satisfaction:

(@ that, if required in the BDS, a Bidder that does
not manufacture or produce the Goods it offers to



Section | — Instructions to Bidders (ITB)

22

18 Period of Validity of
Bids

18.1

18.2

18.3

supply shall submit the Manufacturer’s
Authorization using the form included in Section
IV, Bidding Forms to demonstrate that it has been
duly authorized by the manufacturer or producer
of the Goods to supply these Goods in the
Procuring Agency’s Country;

(b) that, if required in the BDS, in case of a Bidder
not doing business within the Procuring
Agency’s Country, the Bidder is, or will be, (if
awarded the call off contract) represented by an
Agent in the country, equipped and able to carry
out the Supplier’s maintenance, repair, and
spare parts stocking obligations in respect of the
Goods; and

(c) that the Bidder meets each of the qualification
criterion specified in Section I, Evaluation and
Qualification Criteria.

Bids shall remain valid for the Bid Validity period
specified in the BDS. The Bid Validity period starts
from the date fixed for the Bid submission deadline
(as prescribed by the Procuring Agency in accordance
with ITB 22.1). A Bid valid for a shorter period shall
be rejected by the Procuring Agency as
nonresponsive.

In exceptional circumstances, prior to the expiration
of the Bid validity period, the Procuring Agency may
request Bidders to extend the period of validity of
their Bids. The request and the responses shall be
made in writing. A Bidder may refuse the request to
extend the validity of their bids. A Bidder granting
the request shall not be required or permitted to
modify its Bid, except as provided in ITB 18.3.

If the conclusion of a Framework Agreement is
delayed by a period exceeding fifty-six (56) days
beyond the expiry of the initial Bid validity period, the
Framework Agreement Base Price shall be determined
as follows:

(@ in the case of a fixed price Framework
Agreement, the Base Price shall be the Bid price
adjusted by the factor specified in the BDS;

(b) in the case of an adjustable price Framework
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19 No Bid Security or Bid 19.1
Securing Declaration

20 Format and Signing of 20.1
Bid

20.2

20.3

20.4

20.5

Agreement, no adjustment shall be made;

(c) inany case, Bid evaluation shall be based on the
Bid price without taking into consideration the
applicable correction from those indicated above.

No Bid Security or Bid-Securing Declaration is
required in relation to this Primary Procurement
process.

The Bidder shall prepare one original of the
documents comprising the Bid as described in ITB 11
and clearly mark it “ORIGINAL.” In addition, the
Bidder shall submit copies of the Bid, in the number
specified in the BDS and clearly mark them “Copy.”
In the event of any discrepancy between the original
and the copies, the original shall prevail.

Bidders shall mark as “CONFIDENTIAL”
information in their Bids which is confidential to their
business. This may include proprietary information,
trade secrets, or commercial or financially sensitive
information.

The original and all copies of the Bid shall be typed
or written in indelible ink and shall be signed by a
person duly authorized to sign on behalf of the
Bidder. This authorization shall consist of a written
confirmation as specified in the BDS and shall be
attached to the Bid. The name and position held by
each person signing the authorization must be typed or
printed below the signature. All pages of the Bid
where entries or amendments have been made shall be
signed or initialed by the person signing the Bid.

In case the Bidder is a JV, the Bid shall be signed by
an authorized representative of the JV on behalf of the
JV, and so as to be legally binding on all the members
as evidenced by a power of attorney signed by their
legally authorized representative(s).

Any inter-lineation, erasures, or overwriting shall be
valid only if they are signed or initialed by the person
signing the Bid.

D. Submission and Opening of Bids

21 Sealing and Marking of 21.1

The Bidder shall deliver the Bid in a single, sealed
envelope (one-envelope Bidding process). Within the
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Bids

21.2

21.3

22 Deadline for Submission 22.1
of Bids

22.2

23 Late Bids 23.1

24 Withdrawal, 24.1

single envelope, the Bidder shall place the following
separate, sealed envelope

(@ in an envelope marked “ORIGINAL”, all
documents comprising the Bid, as described in
ITB 11; and

(b) in an envelope marked “COPIES”, all required
copies of the Bid; and,

The inner and outer envelopes, shall:

(@) bear the name and address of the Bidder;

(b) be addressed to the Procuring Agency in
accordance with ITB 22.1;

(c) bear the specific identification of this Bidding
process indicated in ITB 1.1; and

(d) bear a warning not to open before the time and
date for Bid opening.

If all envelopes are not sealed and marked as
required, the Procuring Agency will assume no
responsibility for the misplacement or premature
opening of the Bid.

Bids must be received by the Procuring Agency at the
address and no later than the date and time specified
in the BDS. When so specified in the BDS, Bidders
shall have the option of submitting their Bids
electronically. Bidders submitting Bids electronically
shall follow the electronic Bid submission procedures
specified in the BDS.

The Procuring Agency may, at its discretion, extend
the deadline for the submission of Bids by amending
the Bidding document in accordance with ITB 8, in
which case all rights and obligations of the Procuring
Agency and Bidders previously subject to the
deadline shall thereafter be subject to the deadline as
extended.

The Procuring Agency shall not consider any Bid that
arrives after the deadline for submission of Bids, in
accordance with ITB 22. Any Bid received by the
Procuring Agency after the deadline for submission
of Bids shall be declared late, rejected, and returned
unopened to the Bidder.

A Bidder may withdraw, substitute, or modify its Bid
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Substitution, and
Modification of Bids

24.2

24.3

25 Bid Opening 25.1

25.2

after it has been submitted by sending a written
notice, duly signed by an authorized representative,
and shall include a copy of the authorization (the
power of attorney) in accordance with ITB 20.3,
(except that withdrawal notices do not require
copies). The  corresponding  substitution or
modification of the Bid must accompany the
respective written notice. All notices must be:

(@) prepared and submitted in accordance with ITB
20 and ITB 21 (except that withdrawal notices
do not require copies), and in addition, the
respective envelopes shall be clearly marked
“WITHDRAWAL,” “SUBSTITUTION,” or
“MODIFICATION;” and

(b) received by the Procuring Agency prior to the
deadline prescribed for submission of Bids, in
accordance with ITB 22.

Bids requested to be withdrawn in accordance with
ITB 24.1 shall be returned unopened to the Bidders.

No Bid may be withdrawn, substituted, or modified in
the interval between the deadline for submission of
Bids and the expiration of the period of Bid validity
specified by the Bidder on the Letter of Bid or any
extension thereof.

Except as in the cases specified in ITB 23 and ITB
24.2, the Procuring Agency shall, at the Bid opening,
publicly open and read out all Bids received by the
deadline at the date, time and place specified in the
BDS in the presence of Bidders’ designated
representatives and anyone who chooses to attend.
Any specific electronic Bid opening procedures
required if electronic Bidding is permitted in
accordance with ITB 22.1, shall be as specified in
the BDS.

First, envelopes marked “WITHDRAWAL” shall be
opened and read out and the envelope with the
corresponding Bid shall not be opened, but returned
to the Bidder. If the withdrawal envelope does not
contain a copy of the “power of attorney” confirming
the signature as a person duly authorized to sign on
behalf of the Bidder, the corresponding Bid will be
opened. No Bid withdrawal shall be permitted unless
the corresponding withdrawal notice contains a valid
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25.3

25.4

255

25.6

25.7

25.8

25.9

authorization to request the withdrawal and is read
out at Bid opening.

Next, envelopes marked “SUBSTITUTION” shall be
opened and read out and exchanged with the
corresponding Bid being substituted, and the
substituted Bid shall not be opened, but returned to
the Bidder. No Bid substitution shall be permitted
unless the corresponding substitution notice contains
a valid authorization to request the substitution and is
read out at Bid opening.

Next, envelopes marked “MODIFICATION” shall be
opened and read out with the corresponding Bid. No
Bid modification shall be permitted unless the
corresponding modification notice contains a valid
authorization to request the modification and is read
out at Bid opening.

Next, all remaining envelopes shall be opened one at
a time, reading out: the name of the Bidder and
whether there is a modification; the Bid Prices,
including any unconditional discounts, and any other
details as the Procuring Agency may consider
appropriate.

Only Bids and unconditional discounts that are opened
and read out at Bid opening shall be considered further
in the evaluation. The Letter of Bid and the Price
Schedules are to be initialed by representatives of the
Procuring Agency attending Bid opening in the
manner specified in the BDS.

The Procuring Agency shall neither discuss the merits
of any Bid nor reject any Bid (except for late Bids, in
accordance with ITB 23.1).

The Procuring Agency shall prepare a record of the
Bid opening that shall include, as a minimum;

(@) the name of the Bidder and whether there is a
withdrawal, substitution, or modification;

(b) the Bid Price, per lot (item) if applicable,
including any unconditional discounts;

The Bidders’ representatives who are present shall be
requested to sign the record. The omission of a
Bidder’s signature on the record shall not invalidate
the contents and effect of the record. A copy of the
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record shall be distributed to all Bidders.

E. Evaluation and Comparison of Bids

26 Confidentiality

27 Clarification of Bids

28 Deviations,
Reservations, and
Omissions

26.1

26.2

26.3

27.1

27.2

28.1

Information relating to the evaluation of Bids and
recommendation to conclude a Framework
Agreement(s), shall not be disclosed to Bidders or
any other persons not officially concerned with the
Bidding process until the Notification of Intention to
conclude the Framework Agreement is transmitted to
all Bidders in accordance with ITB 39.1.

Any effort by a Bidder to influence the Procuring
Agency in the evaluation or decision to conclude a
Framework Agreement(s) may result in the rejection
of its Bid.

Notwithstanding ITB 26.2, from the time of Bid
opening to the time of the Framework Agreement
being concluded, if any Bidder wishes to contact the
Procuring Agency on any matter related to the
Bidding process, it should do so in writing.

To assist in the examination, evaluation, comparison
of Bids, and qualification of Bidders, the Procuring
Agency may, at its discretion, ask any Bidder for a
clarification of its Bid. Any clarification submitted by
a Bidder in respect to its Bid and that is not in
response to a request by the Procuring Agency shall
not be considered. The Procuring Agency’s request
for clarification and the response shall be in writing.
No change, including any voluntary increase or
decrease, in the prices or substance of the Bid shall be
sought, offered, or permitted, except to confirm the
correction of arithmetic errors discovered by the
Procuring Agency in the Evaluation of the Bids, in
accordance with ITB 31.

If a Bidder does not provide clarifications of its Bid
by the date and time set in the Procuring Agency’s
request for clarification, its Bid may be rejected.

During the evaluation of Bids, the following
definitions apply:

(@) “Deviation” is a departure from the requirements
specified in the Bidding document;

(b) “Reservation” is the setting of limiting conditions



Section | — Instructions to Bidders (ITB)

28

29 Determination of
Responsiveness

30 Nonconformities, Errors
and Omissions

29.1

29.2

29.3

294

30.1

or withholding from complete acceptance of the
requirements specified in the Bidding document;
and

(¢) “Omission” is the failure to submit part or all of
the information or documentation required in the
Bidding document.

The Procuring Agency’s determination of a Bid’s
responsiveness is to be based on the contents of the
Bid itself, as defined in ITB 11.

A substantially responsive Bid is one that meets the
requirements of the Bidding document without
material deviation, reservation, or omission. A
material deviation, reservation, or omission is one
that:

(@) if accepted, would:

(i) affect in any substantial way the scope,
quality, or performance of the Goods and
Related Services specified in the Framework
Agreement; or

(if) limit in any substantial way, inconsistent
with the Bidding document, the Procuring
Agency’s rights or the Bidder’s obligations
under the Framework Agreement; or

(b) if rectified, would unfairly affect the
competitive position of other Bidders presenting
substantially responsive Bids.

The Procuring Agency shall examine the technical
aspects of the Bid submitted in accordance with ITB
16 and ITB 17, in particular, to confirm that all
requirements of  Section VII, Schedule of
Requirements have been met without any material
deviation or reservation, or omission.

If a Bid is not substantially responsive to the
requirements of Bidding document, it shall be
rejected by the Procuring Agency and may not
subsequently be made responsive by correction of the
material deviation, reservation, or omission.

Provided that a Bid is substantially responsive, the
Procuring Agency may waive any nonconformities in
the Bid.



Section | — Instructions to Bidders (ITB)

29

31 Correction of
Arithmetical Errors

30.2

30.3

31.1

31.2

Provided that a Bid is substantially responsive, the
Procuring Agency may request that the Bidder submit
the necessary information or documentation, within a
reasonable period of time, to rectify nonmaterial
nonconformities or omissions in the Bid related to
documentation requirements. Such omission shall
not be related to any aspect of the price of the Bid.
Failure of the Bidder to comply with the request may
result in the rejection of its Bid.

Provided that a Bid is substantially responsive, the
Procuring  Agency shall rectify quantifiable
nonmaterial nonconformities related to the Bid Price.
To this effect, the Bid Price shall be adjusted, for
comparison purposes only, to reflect the price of a
missing or non-conforming item or component in the
manner specified in the BDS.

Provided that the Bid is substantially responsive, the
Procuring Agency shall correct arithmetical errors on
the following basis:

(@) if there is a discrepancy between the unit price
and the line item total that is obtained by
multiplying the unit price by the quantity, the
unit price shall prevail and the line item total
shall be corrected, unless in the opinion of the
Procuring Agency there is an obvious
misplacement of the decimal point in the unit
price, in which case the line item total as quoted
shall govern and the unit price shall be
corrected;

(b) if there is an error in a total corresponding to the
addition or subtraction of subtotals, the
subtotals shall prevail and the total shall be
corrected; and

(c) if there is a discrepancy between words and
figures, the amount in words shall prevail,
unless the amount expressed in words is related
to an arithmetic error, in which case the amount
in figures shall prevail subject to (a) and (b)
above.

Bidders shall be requested to accept correction of
arithmetical errors. Failure to accept the correction in
accordance with 1TB 31.1, shall result in the rejection
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of the Bid.
32 Conversion to Single 32.1 For evaluation and comparison purposes, the
Currency currency(ies) of the Bid shall be converted in a single

currency as specified in the BDS.

33 No Margin of Preference 33.1 No margin of preference shall apply in the Primary
Procurement process.

34 Evaluation of Bids 34.1 The Procuring Agency shall use the criteria and
methodologies listed in this ITB and Section IlI,
Evaluation and Qualification Criteria in deciding to
conclude a Framework Agreement(s). No other
evaluation criteria or methodologies shall be
permitted.

34.2 To evaluate a Bid, the Procuring Agency shall
consider the following:

(@) evaluation will be done for Items or Lots, as
specified in the BDS; and the Bid Price as
quoted in accordance with ITB 14;

(b) price adjustment for correction of arithmetic
errors in accordance with ITB 31.1;

(c) price adjustment due to unconditional discounts
offered in accordance with ITB 14.4;

(d) converting the amount resulting from applying
(@) to (c) above, if relevant, to a single currency
in accordance with ITB 32;

(e) price adjustment due to quantifiable nonmaterial
nonconformities in accordance with ITB 30.3;

and;

(f) the additional evaluation factors are specified in
Section IIl, Evaluation and Qualification
Criteria.

34.3 If applicable, the estimated effect of the price
adjustment  provisions in  the  Framework
Agreement(s) (which determines the Contract Price
for a Call-off Contract), applied over the Term of the
Framework Agreement, shall not be taken into
account in the Primary Procurement Bid evaluation.

34.4 The Procuring Agency’s evaluation of a Bid will
exclude and not take into account:

(@ in the case of Goods manufactured in the
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35 Comparison of Bids

345

351

Procuring Agency’s Country, sales and other
similar taxes, which will be payable on the
Goods if a Call-off Contract is awarded to the
Bidder;

(b) in the case of Goods manufactured outside the
Procuring Agency’s Country, already imported
or to be imported, customs duties and other
import taxes levied on the imported Goods sales
and other similar taxes, which will be payable
on the Goods if the Call-off Contract is awarded
to the Bidder;

(c) if applicable, any allowance for price
adjustment during the period of execution of the
Call-off Contract, if provided in Section B:
Framework Agreement Specific Provisions.

The Procuring Agency’s evaluation of a Bid may
require the consideration of other factors, in addition
to the Bid Price quoted in accordance with ITB 14,
These factors may be related to the characteristics,
performance, and terms and conditions of purchase of
the Goods and Related Services or geographic
location. The effect of the factors selected, if any,
shall be expressed in monetary terms to facilitate
comparison of Bids, unless otherwise specified in the
BDS from amongst those set out in Section I,
Evaluation and Qualification Criteria. The criteria
and methodologies to be used shall be as specified in
ITB 34.2(f).

The Procuring Agency shall compare the evaluated
costs of all substantially responsive Bids established
in accordance with 1TB 34.2 to determine the ranking
of Bids based on the lowest evaluated cost. The
comparison shall be on the basis of CIP (place of
final destination) prices for imported Goods and
EXW prices, plus cost of inland transportation and
insurance to place of destination, for Goods
manufactured within the Borrower’s country, together
with prices for any required installation, training,
commissioning and other Related Services. The
evaluation of prices shall not take into account
custom duties and other taxes levied on imported
Goods quoted CIP and sales and similar taxes levied
in connection with the sale or delivery of Goods.
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36 Qualification of the 36.1
Bidder(s)

36.2
36.3
37 Procuring Agency’s 37.1
Right to Accept Any Bid,
and to Reject Any or All
Bids
38 Standstill Period 38.1

39 Notification of Intention 39.1
to Conclude a
Framework Agreement

Before concluding a Framework Agreement(s), the
Procuring Agency shall determine, to its satisfaction,
whether the eligible Bidder(s) with substantially
responsive Bid(s) that are able to meet the
Framework  Agreement criteria, meet(s) the
qualifying criteria specified in Section I1l, Evaluation
and Quialification Criteria.

The determination shall be based wupon an
examination of the documentary evidence of the
Bidder’s qualifications submitted by the Bidder,
pursuant to ITB 17. The determination shall not take
into consideration the qualifications of other firms
such as the Bidder’s subsidiaries, parent entities,
affiliates, subcontractors (other than specialized
subcontractors if permitted in the Bidding document),
or any other firm(s) different from the Bidder.

An affirmative determination shall be a prerequisite
for the conclusion of the Framework Agreement (s) to
the Bidder. A negative determination shall result in
disqualification of the Bid.

The Procuring Agency reserves the right to accept or
reject any Bid, and to annul the Bidding process and
reject all Bids at any time prior to the conclusion of a
Framework Agreement(s), without thereby incurring
any liability to Bidders. In case of annulment, all Bids
submitted shall be promptly returned to the Bidders.

The Framework Agreement(s) shall not be concluded
earlier than the expiry of the Standstill Period. The
Standstill Period shall be ten (10) Business Days
unless extended in accordance with ITB 44. The
Standstill Period commences the day after the date the
Purchaser has transmitted to each Bidder the
Notification of Intention to Conclude a Framework
Agreement. Where only one Bid is submitted, or if this
Primary Procurement process is in response to an
emergency situation recognized by the Bank, the
Standstill Period shall not apply.

The Procuring Agency shall send to each Bidder the
Notification of Intention to Conclude a Framework
Agreement(s) with the successful Bidder(s). The
Notification(s) of Intention to Conclude shall contain,
at a minimum, the following information:
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40

41

42

43

(@) the name and address of the Bidder(s)
submitting the successful Bid(s);

(b) the price(s) of the successful Bid(s), or pricing
mechanism(s);

(c) the names of all Bidders who submitted Bids,
and their Bid prices, or pricing mechanism(s),
as readout, and as evaluated,;

(d) a statement of the reason(s) the Bid (of the
unsuccessful Bidder to whom the Notification
on Intention to Conclude a Framework
Agreement(s) is addressed) was unsuccessful,
unless the price, or pricing mechanism(s)
information in (c)) above already reveals the
reason;

(e) the expiry date of the Standstill Period;

() instructions on how to request a debriefing
and/or submit a complaint during the standstill
period.

F. Conclusion of a Framework Agreement

Framework Agreement  40.1 Thisis a Closed Framework Agreement.

Criteria _ e
40.2 The Procuring Agency shall specify in the BDS and/or

Section Il Evaluation and Qualification Criteria, the
criteria that will apply in the selection of Bidder(s),
with whom a Framework Agreement(s) may be

concluded.
Notification to Conclude 41.1 Prior to the expiration of the Bid Validity Period and
a Framework upon expiry of the Standstill Period, specified in ITB

Agreement 38.1 or any extension thereof, and upon satisfactorily
addressing a complaint that has been submitted within
the Standstill Period, the Procuring Agency shall
transmit to the successful Bidder(s) a Notification to
Conclude a Framework Agreement, attaching the
Framework Agreement for signature by the Bidder.

No Obligation to 42.1 The conclusion of a Framework Agreement shall not

Purchase impose any obligation on the Procuring Agency and/or
Purchaser(s) to purchase any Goods under the
Framework Agreement.

Non-exclusivity 43.1 This Primary Procurement process is non-exclusive,

and the Procuring Agency reserves the right to procure
the Goods from other suppliers who are not FA
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44 Debriefing by the 441
Procuring Agency

44.2

44.3

44.4

45 Signing the Framework  45.1
Agreement

45.2

Suppliers.

On receipt of the Procuring Agency’s Notification of
Intention to Conclude a Framework Agreement(s),
referred to in ITB 39.1, an unsuccessful Bidder has
three (3) Business Days to make a written request to
the Procuring Agency for a debriefing. The Procuring
Agency shall provide a debriefing to all unsuccessful
Bidders whose request is received within this deadline.

Where a request for debriefing is received within the
deadline, the Procuring Agency shall provide a
debriefing within five (5) Business Days, unless the
Procuring Agency decides, for justifiable reasons, to
provide the debriefing outside this timeframe. In that
case, the standstill period shall automatically be
extended until five (5) Business Days after such
debriefing is provided. If more than one debriefing is
so delayed, the standstill period shall not end earlier
than five (5) Business Days after the last debriefing
takes place. The Procuring Agency shall promptly
inform, by the quickest means available, all Bidders of
the extended standstill period.

Where a request for debriefing is received by the
Procuring Agency later than the three (3)-Business
Day deadline, the Procuring Agency should provide
the debriefing as soon as practicable, and normally no
later than fifteen (15) Business Days from the date of
publication of the Conclusion of Framework
Agreement Notice. Requests for debriefing received
outside the three (3) day deadline shall not lead to
extension of the standstill period.

Debriefings of unsuccessful Bidders may be done in
writing or verbally (over the phone or video
conference) or in person. The Bidders shall bear their
own costs of attending such a debriefing meeting.

Unless an earlier deadline is stipulated in the BDS, the
Bidder shall sign, date and return the Framework
Agreement within twenty-eight (28) days of receipt of
the same.

In case of Multi-User Framework Agreement, the
Procuring Agency shall sign each Framework
Agreement on behalf of all participating Purchasers.
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46 Publication of the
Conclusion of
Framework Agreement
Notice

47 Procurement Related
Complaint

46.1 Within ten (10) Business Days of transmission to the

46.2

47.1

successful Bidder(s) of the Notification(s) to Conclude
a Framework Agreement(s), as per ITB 41.1, the
Procuring Agency shall publish the Conclusion of
Framework Agreement Notice which shall contain, at
a minimum, the following information:

(@ name and address of the Procuring Agency, and if
applicable, all participating Purchasers;

(b) name and reference number of the Framework
Agreement being concluded, and the selection
method used;

(c) names of all Bidders that submitted Bids, and
their Bid prices, or pricing mechanisms, as read
out at Bid opening, and as evaluated;

(d) names of all Bidders whose Bids were rejected
either as nonresponsive or as not meeting
qualification criteria, or were not evaluated, with
the reasons therefor; and

(e) the name(s) of the successful Bidder(s), the
duration of Framework Agreement(s), and a
summary of its scope.

The Conclusion of Framework Agreement Notice shall
be published on the Procuring Agency’s website with
free access if available, or in at least one newspaper of
national circulation in the Procuring Agency’s
Country, or in the official gazette. The Procuring
Agency shall also publish the Conclusion of
Framework Agreement Notice in UNDB online.

The procedures for making a Procurement-related
Complaint are as specified in the BDS.

G. Secondary Procurement Process for awarding a Call-off Contract

48 Method and criteria for
award of Call-off
Contract

48.1

The Secondary Procurement method that shall apply in
selecting FA supplier and awarding a Call-off contract
is specified in the Framework Agreement
(Framework Agreement, Schedule 3, Secondary
Procurement). To be entitled to participate in a
Secondary Procurement, and awarded a Call-off
Contract, FA Suppliers must continue to be qualified
and eligible, and the Goods must continue to be
eligible, as per the criteria stipulated in this RFB. The
Purchaser may require, at the Secondary Procurement
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49 Adjustment to the Base
Price

49.1

stage and award of Call-off Contract, evidence of
continued qualification and eligibility.

The Call-off Contract Price at the Secondary
Procurement stage shall not be subject to price
adjustment  unless  specified in  Framework
Agreement, Section B: Framework Agreement
Specific Provisions.
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Section 11 - Bid Data Sheet (BDS)

The following specific data for the Goods to be procured shall complement, supplement, or
amend the provisions in the Instructions to Bidders (ITB). Whenever there is a conflict, the
provisions in the BDS shall prevail over those in ITB.

A. General

ITB1.1and 1.2 (p) | The Procuring Agency is:
i.  Program Support Unit (PSA), P&D Board, Punjab
The Procuring Agencies will conclude, administer and manage the

Framework Agreement, and be the sole Purchaser under the
Framework Agreement

The reference number of the Request for Bids (RFB) is:
PK-PSU-311977-NC-RFB

The name of the RFB is: Hiring of Communicaiton Firm

ITB 1.2 (1) or (t) This Primary Procurement will conclude a Single-Supplier
Framework Agreement

ITB 1.2 (p) I Program Support Unit (PSA), P&D Board, Punjab

ITB 1.2 (m) or (u) Single-Supplier Framework Agreement

This Primary Procurement intends to conclude a Single-User
Framework Agreement.

1.2 (w) Term of Framework Agreement

The Framework Agreement shall be for a Term of (01) One year
extendable from the commencement date stated in the Framework
Agreement.

ITB 2.1 The Borrower is: Islamic Republic of Pakistan
Loan or Financing Agreement amount: US$ 304 million

The name of the Project is: Punjab Resource Improvement &
Digital Effectiveness (PRIDE) Program

ITB4.1 The maximum number of members in a Joint Venture (JV) shall be:
Two (2)
ITB4.5 A list of debarred firms and individuals is available on the Bank’s

external website: http://www.worldbank.org/debarr.
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B. Contents of the RFB Document

ITB6.3

A pre-bid meeting will be held on 11-Oct-2022 at 2:00 pm at PIU,
11-A, Upper Mall Scheme, Mian Meer Road, Lahore.

ITB 7.1

For clarification of Bid purposes only, the Procuring Agency’s
address is:

Unit Head, Program Support Unit (PSU)

Punjab Resource Improvement & Digital Effectiveness (PRIDE)
Program, Planning & Development Board

PIU, 11-A, Upper Mall Scheme, Mian Meer Road, Lahore.
Tel. 042-99332566-69, Fax. 042-35750283,

Email: ps.psu.pride@gmail.com

C. Preparation of Bids

ITB 10.1

The language of the Bid is English

ITB 11.1 (h)

NA

ITB14.2

The prices quoted for contract shall correspond to the estimated
quantities specified in “Schedule of Requirements” over the
Framework Agreement period (12 months) extendable.

ITB 14.3

The price to be quoted in the Letter of Bid in accordance with ITB
12.1 shall be the total bid price as applicable.

ITB 14.6

The Incoterms latest edition will apply to Framework Agreement
Call-off Contracts.

ITB 14.7 (b)(i) and
©)(v)

Named place(s) of destination, as per Incoterms used:

Lahore, Pakistan

ITB 14.7 (a)(iii)

Prices shall be quoted for supply of Goods and related Services

(b)(ii) and at the following location:

©)(v) Lahore, Pakistan

ITB 15.1 The Bidder is required to quote in PKR (Pakistan Rupee)
ITB 16.4 NA

ITB 17.2 (a)

Manufacturer’s authorization is required: NA
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ITB 17.2 (b)

After sales service is required: NA

ITB18.1

The Bid validity period shall be 120 days.

ITB 18.3(a)

NA

ITB 19

Bid Security amounting Rs. 500,000 in the form of an irrevocable
and unconditional Bank Guarantee issued by a scheduled Bank of
Pakistan or CDR, SDR, Pay Order, Demand Draft, or Banker’s
Cheque shall be required in original along with the Bid Submission
Form. Bank Guarantee shall be valid for 30 days beyond the Bid
Validity period.

ITB 20.1

In addition to the original of the Bid, the number of copies to be
delivered to the Procuring Agency is (01) one copy.

ITB 20.3

The written confirmation of authorization to sign on behalf of the
Bidder shall consist of an Authority Letter required to demonstrate
the authority of the signatory to sign the Bid on behalf of the
Bidder. The Authority Letter should be signed on behalf of the
Bidders and should contain the (i) Name, signature and designation
of the authorized person who is authorized to sign the Bid; and (ii)
Name, signature and designation of the person(s) who is
authorizing on behalf of the bidder.

Submission and Opening of Bids

ITB22.1

For Bid submission purpose only, the Procuring Agency’s address
Is:

Program Support Unit (PSU), Punjab Resource Improvement &
Digital Effectiveness (PRIDE) Program, Planning & Development
Board

11-A, Upper Mall Scheme, Mian Meer Road, Lahore

Tel. 042-99332566-69, Fax. 042-35750283,

Email: ps.psu.pride@gmail.com

The deadline for Bid submission is:
Date: 31% October, 2022
Time: 1100 hours

Bidders shall not have the option of submitting their Bids
electronically.

ITB 25.1

The Bid opening shall take place at:
Program Support Unit (PSU), Punjab Resource Improvement &
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Digital Effectiveness (PRIDE) Program, Planning & Development
Board

11-A, Upper Mall Scheme, Mian Meer Road, Lahore

Tel. 042-99332566-69, Fax. 042-35750283,

Email: ps.psu.pride@gmail.com

Road, Lahore.
Date: 31% October, 2022
Time: 1130 hours

ITB 25.6

The Letter of Bid shall be numbered and initialed by representatives
of the Procuring Agency conducting Bid opening.

Evaluation and Comparison of Bids

ITB 30.3

The adjustment shall be based on the highest unit price of the item
or component as quoted in other substantially responsive Bids. If
the price of the item or component cannot be derived from the price
of other substantially responsive Bids, the Purchaser shall use its
best estimate.

ITB 32.1

NA

ITB 34.2(a)

Evaluation will be done for items

Bids will be evaluated based on the total offered price. If a Price
Schedule shows items listed but not priced, their prices shall be
assumed to be included in the prices of other items. An item not
listed in the Price Schedule shall be assumed to be not included in
the Bid, and provided that the Bid is substantially responsive, the
highest price of the item quoted by substantially responsive Bidders
will be added to the Bid price and the equivalent total cost of the
Bid so determined will be used for price comparison.

ITB 345

NA

Concluding a Framework Agreement

ITB 45

Signing the Framework Agreement

The Bidder shall sign, date and return the Framework Agreement
within 14 (fourteen) days of receipt of the same.

ITB 47

The procedures for making a Procurement-related Complaint are
detailed in Annex 111 of the Procurement Requlations for IPF
Borrowers. If a Bidder wishes to make a Procurement-related
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Complaint, the Bidder shall submit its complaint in writing (by the
quickest means available, that is either by email or fax), to:

Title/position: Unit Head
Procuring Agency: Program Support Unit (PSU)

In summary, a Procurement-related Complaint may challenge
any of the following:

1. the Procuring Agency’s Bidding Documents; and

2. the Procuring Agency’s decision to conclude a Framework
Agreement(s).
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Section 111 - Evaluation and Qualification
Criteria

This Section contains the criteria that the Procuring Agency shall use to conclude a Framework
Agreement(s). The criteria and methodology described is to evaluate Bids and qualify Bidders.
No other factors, methods or criteria shall be used other than specified in this RFB document for
the Primary Procurement process.

Contents
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Evaluation and Qualification Criteria

The Procuring Agency will conclude the Framework Agreement with the Bidder that meets
the qualification criteria and whose bhid has been determined to be:

(a) substantially responsive to the Specifications provided in the Bidding document;
and (b) the lowest evaluated cost.

1. Qualification Criteria

The Procuring Agency shall carry out the post-qualification of the Bidder in accordance
with ITB 36, using only the requirements specified. Requirements not included in the text
below shall not be used in the evaluation of the Bidder’s qualifications. The Bidder shall

furnish documentary evidence that it meets the following financial requirement(s):

Sr. No.

Criteria

1

General

11

Corporate capacity (core business and years of
experience in same business for at least 05 years).
The bidder should also provide a copy of the
certificate of incorporation / business license.

Qualifying

Criteria

1.2

The bidder shall demonstrate financial capacity by
submitting average annual turnover of 30 million
supported with documentary evidence and income
tax returns for the last two (02) years

Qualifying

Criteria

1.3

Proven experience and familiarity with similar
activities, including having executed at least five
(05) similar contracts related to public / private
sector, donor funded projects / international
organization, within the last five (05) vyears
supported with documentary evidences i.e. contract
agreement issued by the concerned clients

Qualifying

Criteria

14

Availability of technically qualified staff along with
organizational structure (brief qualification)

Qualifying

Criteria

1.5

Certificate on non-judicial stamp paper of Rs. 100
that the firm is not blacklisted by any National /
International agency / Authority / World Bank /
Department / Ministry etc.

Qualifying

Criteria

1.6

Active Tax Payer

Quialifying

Criteria
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e Bid Security amounting Rs. 500,000 must be furnished from a scheduled bank of
Pakistan.

e Bids should be valid for a period of 120 days.

2. Evaluation of Bids

The Procuring Agency’s evaluation of a Bid will consider, in addition to the Bid Price quoted
in accordance with ITB 14, the following factors as specified in 1TB 34.2(f), using the
following criteria and methodologies.

e Compliance to the Scope of Work / Terms of Reference (TORs) & Technical
Specification as proposed in Bidding Document.
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L_etter of Bid

Framework Agreement

Framework Agreement — Communication Firm
Date of this Bid submission: 31% October, 2022
Request for Bid No.: PK-PSU-311977-NC-RFB

To: [insert complete name of Procuring Agency]

(@) No reservations: We have examined and have no reservations to the RFB document,
including addenda issued in accordance with Instructions to Bidders (ITB 8);

(b) Eligibility: We meet the eligibility requirements and have no conflict of interest in
accordance with 1TB 4;

(c) Eligible Goods and Related Services: If we conclude a Framework Agreement, the
Goods and Related Services that we may supply under a Contract awarded under the
Framework Agreement, shall be sourced from an eligible country in accordance with
ITB 5 and Section V, Eligible Countries. The Goods and Related Services shall be
sourced from [insert name of the country(ies)]

(d) Bid/Proposal-Securing Declaration: [select OPTION 1 or 2 as applicable]
OPTION 1

“We have neither been suspended nor declared ineligible by the Purchaser(s) based on
execution of a Bid-Securing Declaration or Proposal-Securing Declaration in the
Purchaser’s Country in accordance with ITB 4.7” or

OPTION 2

“We have been suspended or declared ineligible by the following entities based on
execution of a Bid-Securing Declaration or Proposal-Securing Declaration in the
Purchaser’s Country in accordance with ITB 4.7 [insert name of entities] ”;

(e) Conformity: We offer to supply, in conformity with the RFB document and in accordance
with Section VII- Schedule of Requirements, the following Goods: [insert a brief
description of the Goods and Related Services];

(F) Bid Price:

“The total price of our Bid, excluding any discounts offered in item (g) below is: [insert the
total price of the Bid in words and figures, indicating the various amounts and the
respective currencies”
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(9) Unconditional Discounts: The unconditional discounts offered are: [Specify in detail

(h)

(i)

)

(k)

U]

each unconditional discount offered.]

The exact method of calculations to determine the net price after application of
unconditional discounts is shown below: [Specify in detail the method that shall be used
to apply the discounts];

Bid Validity Period: Our Bid shall be valid for the period specified in BDS 18.1 (as
amended, if applicable) from the date fixed for the Bid submission deadline specified in
BDS 22.1 (as amended, if applicable), and it shall remain binding upon us and may be
accepted at any time before the expiration of that period;

Performance Security: If our Bid is accepted and we conclude a Framework
Agreement, we understand that we may be required to obtain a performance security of
5% total bid price;

One Bid per Bidder: We are not submitting any other Bid(s) as an individual Bidder,
and we are not participating in any other Bid(s) as a Joint Venture member, or as a
subcontractor, and meet the requirements of ITB 4.3;

Suspension and Debarment: We, along with any of our subcontractors, suppliers,
consultants, manufacturers, or service providers for any part of the contract, are not
subject to, and not controlled by any entity or individual that is subject to, a temporary
suspension or a debarment imposed by the World Bank Group or a debarment imposed
by the World Bank Group in accordance with the Agreement for Mutual Enforcement
of Debarment Decisions between the World Bank and other development banks.
Further, we are not ineligible under the Procuring Agency’s Country laws or official
regulations or pursuant to a decision of the United Nations Security Council;

State-owned enterprise or institution: [select the appropriate option and delete the
other] [We are not a state-owned enterprise or institution] / [We are a state-owned
enterprise or institution but meet the requirements of 1TB 4.6];

(m) Commissions, gratuities, fees: We have paid, or will pay the following commissions,

gratuities, or fees with respect to the RFB process or execution of the Contract: [insert
complete name of each Recipient, its full address, the reason for which each
commission or gratuity was paid and the amount and currency of each such
commission or gratuity]

Name of Recipient Address Reason Amount

(If none has been paid or is to be paid, indicate “none.”
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(n) Not Bound to Purchase: We understand that there is no obligation on the Procuring
Agency/Purchaser(s) to purchase any Goods, and/or Related Services from any FA
Supplier during the Term of the Framework Agreement.

(0) No expectation of Call-off Contract: We confirm that no undertaking or any form of
statement, promise, representation or obligation has been made by the Procuring
Agency/Purchaser in respect of the total quantities or value of the Goods that may be
ordered by it, or any participating Purchaser(s), in accordance with this Framework
Agreement. We acknowledge and agree that we have not submitted this Bid on the basis of
any such undertaking, statement, promise or representation. If we conclude a Framework
Agreement, we have no legitimate expectation of being awarded a Call-off Contract under
the Framework Agreement.

(p) Not Bound to Accept: In relation to this Primary Procurement, we understand that you are
not bound to accept any Bid that you may receive.

(g) Fraud and Corruption: We hereby certify that we have taken steps to ensure that no
person acting for us or on our behalf engages in any type of Fraud and Corruption.

Name of the Bidder: *[insert complete name of the Bidder]

Name of the person duly authorized to sign the Bid on behalf of the Bidder: **[insert
complete name of person duly authorized to sign the Bid]

Title of the person signing the Bid: [insert complete title of the person signing the Bid]

Signature of the person named above: [insert signature of person whose name and
capacity are shown above]

Date signed [insert date of signing] day of [insert month], [insert year]

**  Person signing the Bid shall have the power of attorney given by the Bidder. The power of attorney shall be attached with the Bid
Schedules.
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Form of Bid Security

(Bank Guarantee)
[The bank shall fill in this Bank Guarantee Form in accordance with the instructions
indicated.]
[Guarantor letterhead or SWIFT identifier code]
Beneficiary: [Purchaser to insert its name and address]
RFB No.: [Purchaser to insert reference number for the Request for Bids]
Date: [Insert date of issue]
BID GUARANTEE No.: [Insert guarantee reference number]
Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]
We have been informed that [insert name of the Bidder, which in the case of a joint
venture shall be the name of the joint venture (whether legally constituted or prospective) or
the names of all members thereof] (hereinafter called “the Applicant™) has submitted or will

submit to the Beneficiary its Bid (hereinafter called "the Bid") for the execution of
under Request for Bids No. _ (“the RFB”).

Furthermore, we understand that, according to the Beneficiary’s conditions, Bids must be
supported by a Bid guarantee.

At the request of the Applicant, we, as Guarantor, hereby irrevocably undertake to pay the
Beneficiary any sum or sums not exceeding in total an amount of

( ) upon receipt by us of the Beneficiary’s complying demand, supported by
the Beneficiary’s statement, whether in the demand itself or a separate signed document
accompanying or identifying the demand, stating that either the Applicant:

(@ has withdrawn its Bid during the period of Bid validity set forth in the Applicant’s
Letter of Bid (“the Bid Validity Period”), or any extension thereto provided by the
Applicant; or

(b) having been notified of the acceptance of its Bid by the Beneficiary during the Bid
Validity Period or any extension thereto provided by the Applicant, (i) has failed to sign
the contract agreement, or (ii) has failed to furnish the performance security, in
accordance with the Instructions to Bidders (“ITB”) of the Beneficiary’s bidding
document.
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This guarantee will expire: (a) if the Applicant is the successful Bidder, upon our receipt of
copies of the Contract agreement signed by the Applicant and the performance security
issued to the Beneficiary in relation to such Contract agreement; or (b) if the Applicant is not
the successful Bidder, upon the earlier of (i) our receipt of a copy of the Beneficiary’s
notification to the Applicant of the results of the Bidding process; or (ii) twenty-eight days
after the end of the Bid Validity Period.

Consequently, any demand for payment under this guarantee must be received by us at the
office indicated above on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010
Revision, ICC Publication No. 758.

[Signature(s)]

Note: All italicized text is for use in preparing this form and shall be deleted from the final
product.
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Bidder Information Form

Framework Agreement

[The Bidder shall fill in this Form in accordance with the instructions indicated below. No
alterations to its format shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid submission]
RFB No.: [insert number of RFB process]
Page of pages

1. Bidder’s Name [insert Bidder s legal name]

2. In case of JV, legal name of each member: [insert legal name of each member in JV]

3. Bidder’s actual or intended country of registration: [insert actual or intended country of
registration]

4. Bidder’s year of registration: [insert Bidder s year of registration]

5. Bidder’s Address in country of registration: [insert Bidder’s legal address in country of
registration]

6. Bidder’s Authorized Representative Information
Name: [insert Authorized Representative’s name]
Address: [insert Authorized Representative’s Address]
Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address]

7. Attached are copies of original documents of [check the box(es) of the attached original
documents]

[ Atrticles of Incorporation (or equivalent documents of constitution or association), and/or
documents of registration of the legal entity named above, in accordance with ITB 4.4.

1 Incase of JV, letter of intent to form JV or JV agreement, in accordance with ITB 4.1.
[0 In case of state-owned enterprise or institution, in accordance with 1TB 4.6 documents
establishing:

e Legal and financial autonomy
e Operation under commercial law

e Establishing that the Bidder is not under the supervision of the Procuring Agency or
Purchaser

8. Included are the organizational chart, a list of Board of Directors, and the beneficial
ownership.
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Section V. Priced Activity Schedule

Note: Bidders are required to quote their rates for each & every item and must provide the
total price of the bid. Incomplete quote may lead to disqualification of the bidder from the
bidding process. Shift of each item may be consider of 8 hours. The estimated quantities may
increase or decrease under the provisions of Framework Contract. The scope of work

includes the following:

Tentative Electronic and Social Media activities:

ﬁ‘g' Activity Specification/Description
Unit Rate | Estimated Total
Talk Shows recording . (inclusive of | Quantities Prices
Option i
and telecast all applicable
1 taxes)
(National & Channel) ) 500 min
the rate will be quoted | 30 min
as per DGPR _ 1000 min
60 min
As per need
Option
Animated Films i
2 ) 500 min
Soap Operas 30 min
) 1000 min
60 min
Unit rate
i (inclusive of
Option all applicable
3 PRIDE awareness taxes)
shows at Radio and TV ) 500 min
30 min
1000 min

60 min
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Social Media (Twitter)
per design

Twitter ~ Header,
Twitter  Portrait,
Twitter Landscape,
Twitter
Square/Page
promotions

(Per Design)

520

Social Media
Book) per design,

(Face

Facebook Header,
Facebook Portrait,
Facebook
Landscape,
Facebook
Square/Page
promotions

(Per Design)

520

Social Media
(LinkedIn) per design,

LinkedIn Header,
LinkedIn Portrait,
LinkedIn
Landscape,
LinkedIn
Square/Page
promotions

(Per Design)

520

Designing of Posters

Range

Option

Unit rate
(inclusive of
all applicable
taxes)

Estimated
Quantities

Total
Prices

17" X22"

(Per Poster)

120

24” X 367

(Per Poster)

120

227 X 287

(Per Poster)

120

Designing of Brochures

Range

Option 1

Unit Rate
(inclusive of
all applicable
taxes)

Estimated
Quantities

Total
Prices
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8277 X 11.69” 120
(Per brochure)
8.5" X 14" 120
(Per brochure)
11" X 17" 120
(Per brochure)
Unit Rate | Estimated Total
Option (mclusn{e of | Quantities Prices
all applicable
taxes)
Designing of Leaflets | A5 120
9 Front
only and Front Back | (Per brochure)
both 8.27" x 11.69" 120
(Per brochure)
11.69" x 16.94 120
(Per brochure)
10 Submission of action Per plan
plan
Proposal for Brand 1
11
Name
15
12 Development of Logo | Per logo
Unit rate | Estimated Total
Option (mclusn{e of | Quantities Prices
all applicable
Designing of Brand taxes)
Book 10
13 (50 pages & 100 Pages) | A4
Unit rate per page (Per Page)
A5 10
(Per Page)
14 Designing of White
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Papers Unit rate | Estimated Total
Option (mclusn{e of | Quantities Prices
all applicable
taxes)
10
A4
(Per Page)
Unit rate | Estimated Total
Option (mclusn{e of | Quantities Prices
all applicable
taxes)
: 2D 2100
Info graphics
15
(Per second)
Per second 3D 600
(Per second)
2D/3D Animated 900
(Per second)
1250
16 Op-eds per word
o 180
17 Press Releases per publication
Unit rate | Estimated Total
Option (mclusn{e of | Quantities Prices
Blogs all applicable
taxes)
18 (Unit rate will be | Tier 1 Blogs 5000
quoted on the basis of
per word) (per word)
Tier 2 Blogs 5000

(per word)
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5000
Tier 3 Blogs
(per word)
Unit rate | Estimated Total
Option (mclusn{e of | Quantities Prices
all applicable
taxes)
HD
Ultra HD
4k
15
Canon 5D Mark 4
o 15
Ursa Mini
Video Spots per light ) 15
19 | and Per shift (8-hours) | Arri Elexa
15
3-way lightings
KINO, HMI, 15
DIDO
lights (1000 watt)
(per 8-hour shift)
15
track S/R
Creative  writing 3750
per word
Zoom audio 15
recorder (per 8-
hour shift)
15

Porta Jib (per 8-
hour shift)
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Canon 5D Mark 4
(per 8-hour shift)

Jimmy JIB (per 8- 15
hour shift)
2 adaptations (per 10
8-hour shift)
4 channel Zoom 15
with collar mics
(per 8-hour shift)
02 DVDS (per 8-
hour shift)
4 adaptations (per 20
8-hour shift)
DVD per unit

15
01 USB 16 GB

5
01 hard drive | TB
production studio 20
(per 8-hour shift)
Prime Lens (per 8- 20
hour shift)

Unit rate | Estimated Total
. (Inclusive of | Quantities Prices
Option 1 all applicable
taxes)
HD (per 8-hour 10
shift)
20. Podcasts per shift

Ultra HD (per 8- 10
hour shift)
4k (per 8-hour 10
shift)

10
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Ursa Mini (per 8-
hour shift)

10

Arri Elexa per
shift (per 8-hour
shift)

10

3-way lightings
(per 8-hour shift)

10

KINO, HMI,
DIDO

lights (1000 watt)
(per 8-hour shift)

10

track S/R per shift
(per 8-hour shift)

10

Creative  writing
per word

2500

Zoom audio
recorder (per 8-
hour shift)

10

Porta Jib per shift
(per 8-hour shift)

10

Jimmy JIB (per 8-
hour shift)

10

2 adaptations (per
8-hour shift)

20

4 channels Zoom
with

collar mics (per 8-
hour shift)

10

4 adaptations (per
8-hour shift)

40

production studio
(per 8-hour shift)

10

Prime Lens
(Carlzeiss) (per 8-
hour shift)

10

21

Print Ads

Designing in
English & Urdu
per word

15
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29 TVC's per

light (8-hours)

shift/per

Unit rate | Estimated Total
Option (mclusn{e of | Quantities Prices

all applicable

taxes)
HD (per 8-hour 10
shift)
Ultra HD (per 8- 10
hour shift)
4k (per 8-hour 10
shift)
Canon 5D Mark 4 15
(per 8-hour shift)
Ursa Mini (per 8- 15
hour shift)
Arri Elexa (per 8- 15
hour shift)
3-way lightings 15
(per 8-hour shift)
KINO, HMI, 15
DIDO
lights (1000 watt)
(per 8-hour shift)
track S/R (per 8- 15
hour shift)
Creative  writing 3750
per word
Zoom audio 15
recorder (per 8-
hour shift)
Porta Jib (per 8- 15
hour shift)
Jimmy JIB (per 8- 15
hour shift)

15

2 adaptations (per
8-hour shift)
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4 channels Zoom 15
with collar mics
(per 8-hour shift)
4 adaptations (per 30
8-hour shift)
production  studio 15
(per 8-hour shift)
Unit rate Estimated Total
Option (mclusn{e of Quantities Prices
all applicable
taxes)
HD (per 8-hour 10
shift)
Ultra HD (per 8- 10
hour shift)
4k  (per 8-hour 10
shift)
Canon 5D Mark 4 10
(per 8-hour shift)
i . 10
Documentaries per ﬁgaism:%' (per 8
23 shift/per lights/ Shift
equal (8-hours shift) Arri Elexa (per 8- 10
hour shift)
3-way lightings 10
(per 8-hour shift)
KINO, HMI, 10
DIDO
lights (1000 watt)
(per 8-hour shift)
track S/R (per 8- 10
hour shift)
Creative  writing 1250
per word
Zoom audio 10

recorder (per 8-
hour shift)




Section IV — Bid Forms

Porta Jib (per 8- 10
hour shift)
Jimmy JIB (per 8- 10
hour shift)
2 adaptations (per 10
8-hour shift)
4 channels Zoom 10
with collar mics
(per 8-hour shift)
4 adaptations (per 15
8-hour shift)
production studio 10
(per 8-hour shift)
Prime Lens (per 8- 10
hour shift)
Social Media means
24 Fa_cebook, LinkedIn, Per reach
twitter, Page, content
development.
Per page 10
25 Website development
Organize High level | 10 XTier-1 Media S
26 Press Conference of | group covering the
each event PC per event
ier- 5
Intensive Media 10 X Tier-1 of
newspaper and TV
27 Coverage .
channels covering
of the events
the event per event
English & Urdu 120
28 Press Ads Tier 1 newspapers
(Per Ad)
Publication of . 10
29 Advertorials Per publication
6x4 Feet with 50
30 Designing of | frame and fitting.

Streamers/Standees

China Flex OR
Star Flex per piece
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3x10 Feet 50
31 Designing of | (Printed) China
Banners Flex OR Star Flex
per piece
Active  Presence/live | Per day activity 30
39 streaming charges including
on Facebook with black | all social media
magic device. platforms per day
15
33 OB with 3 Cameras Per 8-hour shift
34 Dgsign Neon Signs for Per sqr. feet 15
Display
35 l(;le\{vslt_atter/Policy Brief Per page 10
esigning
Total (A) Inclusive
taxes)
1 Comic Books-on each | TBD
theme of the PRIDE
2 Poster 187x23” 90 grams 100
art paper 4 Colors
3 Poster 18”x23” 4 Colors 100
128 grams art
paper
4 Colors
4 Poster 127x18” 4 Colors 100
90 grams art paper
4 Colors
5 Poster 12”x18” 4 Colors 100
128 grams art
paper 4 Colors
6 Poster 127x18” 90 grams 100
art paper Digital
printing
7 Flyer 8.5”x11” 4 Colors 100
80 grams art paper
4 Colors
8 Flyer 8.57x11” 4 Colors 100
128 grams art
paper 4 Colors
9 Flyer 8.57x11” 4+4 100

Colors 80 grams
art paper
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10

Flyer

8.57x11” 4+4
Colors 128 grams
art  paper 4+4
Colors

100

11

Flyer

8.5”x11” 4 Colors
150 grams art
paper 4 Colors

100

12

Flyer

8.5”x11” Digital
printing 150
grams art paper
Digital printing

100

13

Flyer

5.57x8.5° 4+4
Colors 150 grams
art  paper 4+4
Colors

100

14

Flyer

5.57x8.57150
grams art paper
Digital printing

100

15

Invitation Card

57x7” 300 grams
art card 4 Colors

500

16

Invitation Card

57x7” 300 grams
art card 4+1 Color

500

17

Invitation Card

57x7” 300 grams
art card 4+4
Colors

500

18

Invitation Card

7°x10” 300 grams
art card 4+4
Colors

500

19

Invitation Card

57x7” 300 grams
art card Digital
printing

500

20

Invitation Card

77x10” 300 grams
art card Digital
printing

500

21

Flyer

8.5”x14” 80 grams
art  paper 4+4
Colors

100

22

Flyer

8.57’x14”° 128
grams art paper
4+4 Colors 2-Fold

100

23

Flyer

8.57x14”150
grams art paper
Digital printing 2-
Fold

100

24

Flyer

8.57x14” 150

100
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grams art paper
4+4 Colors 2-Fold

25

Letter Head

8.57x11” 100
grams off set paper
4 Colors

100

26

Envelope

97x4.5” 80 grams
off set paper 4
Colors

1000

27

Envelope

97x4.5” 100 grams
off set paper 4
Colors

1000

28

Envelope

97x12” 100 grams
off set paper 4
Colors

1000

29

Envelope

97x12” 100 grams
off set paper 1
Color

1000

30

Envelope

97x12” 80 grams
off set paper 4
Colors

1000

31

Envelope

97x12” 80 grams
off set paper 1
Color

1000

32

Envelope

127°x18” 100
grams off set paper
4 Colors

1000

33

Envelope

127x18”80 grams
off set paper 1
Color

1000

34

Catalogue

8.57x127128
grams Art Paper 4
Colors

100

35

Catalogue

8.57x12”150
grams Art Paper 4
Colors

100

36

Title

8.57x12” 260
grams with
Lamination Hot
Glue/Siddle
Sticher/Center Pin

100

37

Title

8.57x12” 300
grams with
Lamination Hot
Glue/ Siddle
Sticher/ Center Pin

100
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38 Visiting Card 300 grams art 1000
Card, Lamination
+ Spot UV 4+4
Colors

39 Visiting Card 300 grams art 1000
Card, Lamination
+ Spot UV Digital
printing

40 News Letters 8.57x11.5”128 100
grams art paper
4+4 Colors

41 News Letters 8.57x11.5”150 100
grams art paper
4+4 Colors

42 News Letters 8.57x11.5”110 100
grams art paper
4+4 Colors

43 Calendar 177°x22” 128 100
grams Art paper 4
Colors 6 Pages +1
over lay 1 colour +
envelope

44 Table Calendar 67x8” 260 grams 1000
Arts Card 4 Colors
12 Pages +with
hard stand and box

45 Stickers A4l with 100
LAMINATION 4
Colors

46 Stickers A4 with 100
Lamination 2
Colors

47 Stickers A3 with 100
Lamination 4
Colors

48 Stickers A3 with 100
Lamination 2
Colors

49 Stickers A3 with 100
Lamination

Digital printing
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50

Diary (Leather Cover)

8.5 x 11.5” 128
grams Art Paper,
138 pages+ 14
Separator on 300-
gram art card
spiral binding 4
color

100

o1

Diary (Hard & Bound
with Spot UV)

128 grams Art
Paper, 138 pages+
14 Separator on
300-gram art card
spiral binding

100

52

Flyer single side

A4 size,150gsm
art paper 04 color
printing

100

53

Flyer single side

A4 size,150gsm
art paper Digital
printing

100

54

Flyer two side

A4 size,150gsm
art paper 04 color
printing

100

55

Flyer two side

A4 size,150gsm
art paper Digital
printing

100

56

Brochure

A4 size,150gsm
art paper 04 color
printing

100

57

Brochure

A4 size,150gsm
art paper Digital
printing

100

58

Booklet Center pin
binding

A4 size,150gsm
art paper 300gsm
art card for title 04
color printing

100

59

Booklet  hot  glue
binding

A4 size,150gsm
art paper 300gsm
art card for title 04
color printing

100

60

Annual Report

A4 size,150gsm
art paper 300gsm
art card for title 04
color printing

100
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61

Wall Calendar

22x17 inches size,
13 leaves 130gsm
art paper 04 color
printing

100

62

Table Calendar

A5 inches size, 26
leaves 300gsm art
card 04 color
printing

100

63

Streamers

Imported flex,
wooden frame,

100

64

Backdrop

Imported Korean
flex, wooden
frame,

100

65

Media Wall

Imported Korean
flex, wooden
frame,

10

66

Standees

2x5 feet  size,
Imported Korean
flex

50

67

Rollup stands

3x6 feet size,
Imported Korean
flex

50

68

Card file with printing

A4 size

100

69

Flex

Per Sq. ft

100

70

Acrylic Boards

2x2  feet, UV
printing, 3d cutting
on Laser printing

10

71

Acrylic Boards

1.5x1.5 feet, UV
printing, 3d cutting
on Laser printing

10

72

Acrylic Boards

4x4  feet, UV
printing, 3d cutting
on Laser printing

10

73

Acrylic Boards

3x6  feet, UV
printing, 3d cutting
on Laser printing

10

74

UV logo printing

Per inch

100

75

UV words printing

Per inch

100

76

Printing of bags

9x12 inches
300gsm art card
,04 color printing
04 color printing

100

77

Printing on boxes

300gsm art card

100
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04 color printing

78 Printing on | Printing on 100
promotional material promotional
material
04 color printing
79 Printing on | (coffee cups, 100
promotional material mugs, pens, diaries
etc.
UV printing
80 Packing box 04 color printing 100
81 Packing box UV printing 100
82 Certificates A4 size, 9k card 100
04 color printing
83 Certificates A4 size, 9k card 100
Digital printing
84 Certificates Covers 9x12 inches Size 100
leatherette uv
printing
85 Labels A3 size 150gsm 100
paper, lamination
04 color printing
86 Labels A3 size 150gsm 100
paper, lamination
Digital printing
87 Magazines A4 size 100
150gsm paper,
lamination 04
color printing
88 Stickers A3 size Korean 100
sticker lamination
04 color printing
89 Stickers A3 size Korean 100

sticker lamination
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Digital printing

90

Sticky notes

3x3 inches 100gsm
paper 04 color
printing

100

91

Sticky notes

3x3 inches 100gsm
paper Digital
printing

100

92

Envelops printed

9x12 inches 04
color printing

100

93

Cloth bags

10x15 inches
imported fabric 04
color sublimation
printing

100

94

Flex printing

China flex Per Sq.
ft 04 color printing

100

95

Flex printing

Korean flex Per
Sq. ft

04 color printing

100

96

Employment cards

2.5x3.5 inches
300gsm card, card
holder and lanyard
Digital printing

100

97

Employment cards

2.5x3.5 inches
PVC card Card
holder, ribbon
Digital printing

100

98

Name plates

8mm glass 9x4
inches UV printing

100

99

Frosted glass films

Vinyl Glass Film

17x78 inches
Pasting uv
printing

100
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100

Facemask printing

UV printing

100

101

Photo albums

9x12 inches Per
page rate Digital
printing

100

102

Photo albums

12x18 inches
Per page rate

Digital printing

100

103

Photo frame

5x7 inches
Wooden frame

Digital printing

100

104

Photo frame

6x9 inches
Wooden frame
Digital printing

100

105

Photo frame

8x12 inches
Wooden frame

Digital printing

100

106

Photo frame

12x16 inches
Wooden frame

Digital printing

100

107

Photo frame

20x24 inches
Wooden frame
Digital printing

100

108

Photo frame

30x40 inches
Wooden frame
Digital printing

100

Total (B) Inclusive of

all applicable taxes

G. Total (A+B)
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Manufacturer’s Authorization Form

Not Required.
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Section VI - Fraud and Corruption

1. Purpose

(Section VI shall not be modified)

1.1 The Bank’s Anti-Corruption Guidelines and this annex apply with respect to procurement
under Bank Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); Bidders
(applicants/proposers), consultants, contractors and suppliers; any sub-contractors, sub-
consultants, service providers or suppliers; any agents (whether declared or not); and any
of their personnel, observe the highest standard of ethics during the procurement process,
selection and contract execution of Bank-financed contracts, and refrain from Fraud and

Corruption.

2.2 To this end, the Bank:

a. Defines, for the purposes of this provision, the terms set forth below as
follows:

“corrupt practice” is the offering, giving, receiving, or soliciting, directly
or indirectly, of anything of value to influence improperly the actions of
another party;

“fraudulent practice” is any act or omission, including
misrepresentation, that knowingly or recklessly misleads, or attempts to
mislead, a party to obtain financial or other benefit or to avoid an
obligation;

“collusive practice” is an arrangement between two or more parties
designed to achieve an improper purpose, including to influence
improperly the actions of another party;

“coercive practice” is impairing or harming, or threatening to impair or
harm, directly or indirectly, any party or the property of the party to
influence improperly the actions of a party;

“obstructive practice” is:

(@) deliberately destroying, falsifying, altering, or concealing of
evidence material to the investigation or making false
statements to investigators in order to materially impede a
Bank investigation into allegations of a corrupt, fraudulent,
coercive, or collusive practice; and/or threatening, harassing, or
intimidating any party to prevent it from disclosing its
knowledge of matters relevant to the investigation or from
pursuing the investigation; or

(b) acts intended to materially impede the exercise of the Bank’s
inspection and audit rights provided for under paragraph 2.2 e.
below.

b. Rejects a proposal for award if the Bank determines that the firm or individual
recommended for award, any of its personnel, or its agents, or its sub-
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consultants, sub-contractors, service providers, suppliers and/ or their
employees, has, directly or indirectly, engaged in corrupt, fraudulent,
collusive, coercive, or obstructive practices in competing for the contract in
question;

c. In addition to the legal remedies set out in the relevant Legal Agreement, may
take other appropriate actions, including declaring mis procurement, if the
Bank determines at any time that representatives of the Borrower or of a
recipient of any part of the proceeds of the loan engaged in corrupt,
fraudulent, collusive, coercive, or obstructive practices during the
procurement process, selection and/or execution of the contract in question,
without the Borrower having taken timely and appropriate action satisfactory
to the Bank to address such practices when they occur, including by failing to
inform the Bank in a timely manner at the time they knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines, and in accordance with
the Bank’s prevailing sanctions policies and procedures, may sanction a firm
or individual, either indefinitely or for a stated period of time, including by
publicly declaring such firm or individual ineligible (i) to be awarded or
otherwise benefit from a Bank-financed contract, financially or in any other
manner;* (i) to be a nominated? sub-contractor, consultant, manufacturer or
supplier, or service provider of an otherwise eligible firm being awarded a
Bank-financed contract; and (iii) to receive the proceeds of any loan made by
the Bank or otherwise to participate further in the preparation or
implementation of any Bank-financed project;

e. Requires that a clause be included in bidding/request for proposals documents
and in contracts financed by a Bank loan, requiring (i) Bidders
(applicants/proposers), consultants, contractors, and suppliers, and their sub-
contractors, sub-consultants, service providers, suppliers, agents personnel,
permit the Bank to inspect® all accounts, records and other documents relating
to the procurement process, selection and/or contract execution, and to have
them audited by auditors appointed by the Bank.

For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation,
(i) applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated
sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of
such contract, and (ii) entering into an Addendum or amendment introducing a material modification to any existing
contract.

A nominated sub-contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider
(different names are used depending on the particular bidding document) is one which has been: (i) included by the
Bidder in its pre-qualification application or bid because it brings specific and critical experience and know-how that
allow the Bidder to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities
undertaken by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits,
such as evaluating the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms.
Such activity includes but is not limited to: accessing and examining a firm's or individual's financial records and
information, and making copies thereof as relevant; accessing and examining any other documents, data and
information (whether in hard copy or electronic format) deemed relevant for the investigation/audit, and making copies
thereof as relevant; interviewing staff and other relevant individuals; performing physical inspections and site visits;
and obtaining third party verification of information.
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Section VII — Scope of Work / TORS

Hiring of Communication Firm (Non-Consultant) under Program Support Unit,
Punjab Resource Improvement & Digital Effectiveness (PRIDE) Program, Planning
& Development Board

Introduction & Background:

Punjab Resource Improvement and Digital Effectiveness program (PRIDE) costing
USD 304 Million is a World Bank funded program financed under PforR financing
instrument with a gestation period of five (05) year. Main aim of the PRIDE is to strengthen
Public Financial Management (PFM) Systems and revenue mobilization in the Punjab
Province to promote coherent PFM systems. The Program will also support the GoPb’s
Development response to COVID-19 challenges. It supports the Public Financial
Management Reforms Strategy and Public Finance Management and Governance pillars
(pillars D and E) of RISE Punjab, which are the subsets of Punjab Growth Strategy, in the
following areas:

(a) Strengthened Budget Formulation and Fiscal Risk Management

Activities include the support for: (i) Organizational reforms in FD and P&DB; (ii)
Development of a medium-term fiscal framework incorporating fiscal impact of climate
change; (iii) Development of a regulatory framework to facilitate integration of recurrent and
development budgets; (iv) Improvements in public investment management; (v) Management
of fiscal risks, in addition to a framework of minimum standards that reflect the concerns of
women, girls and vulnerable groups in disaster preparedness and response; (vi) Development
of a legal framework for disaster risk financing; (vii) Strengthening capacity of LGs for
disaster response; and (viii) Establishment of the Disaster Risk Fund.

(b) Increased Use of Digital Technology for Delivery of Selected Public Services

Activities include the support for (i) Review of existing business processes to identify
redundant procedures; (ii) Simplifying business processes to remove redundancies; (iii)
Digitization of public services for citizens and firms; (iv) Improving women’s utilization of
newly digitized services; (v) Development of a legal framework for electronic payments,
mobile money, digital identification, geospatial systems and cloud-based computing; and (vi)
Revision of PFC award to introduce a need-based formula for transfers from the Provincial
Government to LGs and a performance grants scheme for targeted support to LGs for the
vulnerable population of Punjab.
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(c) Improved Collection of Own Source Revenue (OSR)

Activities include the support for: (i) Coordination of revenue policy and implementation
measures; (ii) Impact assessment of COVID-19 and climate events of recent past (recurrent)
on revenue, to inform the design of related revenue policies and the revenue mobilization
strategy and plan of the Provincial Government; (iii) Expansion of the service sales tax base
and increased taxpayer compliance; (iv) Integration of taxpayers’ data across three (3) Tax
authorities (selected taxes) and linkage with third party data; (v) Simplification of tax
administration processes and adoption of performance framework; (vi) Development of
online and mobile functionalities for tax payment; and (vii) Building the capacity of ETNCD
to modernize property valuation system to enhance revenue potential from public and private
real estate.

Design & Structure

Program is based upon agreed Disbursement Linked Indicators (DLIs), Intermediate Result
Indicators (IRIs), Program Action Plan (PAP) and Legal Covenants etc. Finance Department,
Government of the Punjab is the principle implementing agency for the Program. Activities
envisaged under the Program will be undertaken by different implementing partners. To
coordinate mandate assigned to the Finance department, a Public Finance Manage Unit
(PFMU) has been established manned with specialists from related fields. Similarly, to
coordinate and implement functions assigned to Planning and Development Board will be
carried out through Program Support Unit (PSU) established in the P&D Board staffed with
specialists/experts having expertise in selected areas. The PSU will be headed by a Unit Head
and its primary objective is to strengthen Public Financial Management (PFM) Systems and
revenue mobilization in the Punjab Province to promote coherent PFM systems. The
Program will also support the GoP’s Development response to COVID-19 challenges. The
Program is staffed with individual consultants, having expertise in selected areas and is
headed by a Unit Head.

Objectives of the Program

The overall objective of the PRIDE Program is “to increase Own Source Revenue and
improve reliability of resource allocations and access to digital services for people and firms
in the province of Punjab”. The PRIDE Program primarily addresses three challenging areas;
(i) Fiscal risk management (ii) Revenue mobilization (iii) Expenditure management through
better use of information systems. Efficiency improvements in public expenditure and
increased fiscal space for growth-enhancing expenditure on infrastructure and human capital
could contribute to the country’s goal of reaching middle income status by 2047. The
proposed Program will support selected actions under Public Financial Management Reform
Strategy (PFMRS) 2020-25 and RISE Punjab. The expected results of the Program
correspond with the Government’s expenditure framework across three Result Areas which
are; (i) strengthened budget formulation and fiscal risk management (ii) increased use of
digital technology for delivery of selected public services (iii) improved collection of own
source revenue.
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Rational & Objective of the Assignment

A. Objective

Communicating scope and activities under PRIDE, and results of the program
interventions are crucial to enhance the awareness of the Government entities, Business
communities, Regulatory authorities, General Public of Punjab, Media, Development
partners and Donors, Academia, Research organizations and Civil Society. This will
enhance Government of Punjab’s reputation, public perception, credibility and trust, and
will provide the basis for improvement in own source revenues, managing public
finances and mitigation of fiscal risks.

B. Rationale

To prepare, design and implement communication strategy and visibility plan for World
Bank funded (under PforR mode of financing) “Punjab Resource Improvement and Digital
Effectiveness (PRIDE). Promotion of greater knowledge among key stakeholders and the
general public.

Scope of Work & Terms of Reference

The Communication Firm will be responsible for overall planning and execution of the
communication strategy and will provide services related to PRIDE strategic
communication needs for items including design, graphics, animation, videos as well as
management of all print, digital and social media platforms. Specific tasks will include,
amongst other:

A. Plan, Develop & Design Communication Strategy

a) Develop a communication strategy for the program based on review of relevant
literature and background documents of the Program, communication needs
assessment, mapping of target groups/stakeholders, identification of the
communication objective for each targeted audience, creation of key program
messages based on accomplishments and evidence, identification of main
communication channels and strategies to reach the different target
groups/stakeholders, identification of the communication products and activities
tailored to each audience/stakeholders, building on already produced international
communication material for similar programs/projects where possible, for each
target group. Detailed methodology for implementation of strategy along with
activity plan (timelines/annual basis), implementation framework and capacity to
implement the proposed strategy. Strategy should also contain risks/problems
assessment that may arise during implementation and methods to prevent and
manage such risks problems.

b) Reform activities to be under the PRIDE are wide ranging and imply the
engagement of a dedicated team. Therefore, while developing communication
strategy, following modules with timelines may be considered. i. Dissemination, ii.
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Products preparation for program, iii. Launch Teaser Campaign; iv, Launch
Campaign, v. Social Media Campaign. However, firm may craft its own journey
with detailed information. It is pertinent to mention that several entities/partners
under PRIDE have very low Public Relations and Communication capacity, the
entities will need support to prepare and implement their campaigns. Even entities
that have important resources may need help during peak periods.

B. Develop partnerships between PRIDE and the media, as well as other relevant
partners.

a.

Define the overarching communications strategy for PRIDE, its implementing
agencies and other stakeholders and ensure the overall communications and
offline strategies.

Develop a strong brand and position of PRIDE as a key reform package for
Public Financial Management, improving Own Source Revenue and Digitation
of Public services including e-procurement and e waste management in the
province.

Develop contacts with all stakeholders and identify targets of opportunity and
methods to communicate with these agencies /institutions. It will cover reforms
under PRIDE at entity level focusing relevant stake holders and intervention
reforms under the program.

Develop and maintain media contacts and list. Design and maintain outreach list
and maintain contact with key stakeholders;

Draft and distribute media advisories, news releases and other materials and
design and organize media events, as appropriate in consultation with stake
holders, to promote activities of the PRIDE

Provide effective and timely responses to public information inquiries

Maintain website, Twitter, WhatsApp, Facebook, LinkedIn, Glassdoor etc.

C. PRIDE advocacy and raise awareness among a wide spectrum of the populations
and stakeholders

Identifying the relevant and popular social media platforms and developing
effective strategies for engaging audiences on each respective platform.

Design and implement PRIDE communication activities around its objective on
national radio transmission networks include FM and AM Stations, Newsletters,
Policy briefs, Newspapers (English &Urdu), Journals, Magazines and outreach
activities to academia, civil society, Government, research organizations etc.;
Support the PRIDE implementation plan through modern communication
techniques and provide necessary support to the implementing partners under
PRIDE Program.

Develop promotional material including but not limited to Pamphlets, Flyers,
Coffee Table Books, Video Documentaries, Brochures, Catalogues, Video-logs
etc.

Produce high quality outreach and marketing material for print, electronic, social
media and information products for use of all stakeholders.
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f. Identification of the communication products and activities based on
environmental, social and gender aspects, labor related issues, women &
vulnerable groups as part of reforms and Grievance Redressal Mechanisms.
Communication products (Training & IEC materials i.e. infographics, flyers,
leaflets, brochures, social media posts, comic books, animated films, TV
advertisement, Audio spots for radio posters, bill boards, murals, banners &
standees) and activities should be clearly described and linked to the PRIDE
interventions and communication objectives.

g. Devising comprehensive media strategies and plan, buying ad spaces on major
social media sites, Google Display Network & Local publishing websites,
Optimizing & monitoring the campaigns for maximizing results and reporting
results & sharing learnings based on performance levels.

h. Disseminate information about PRIDE by establishing information desks in
implementing entities and other communication tools. Develop internal and
external communication strategies for P&D Board and Finance Department and
other implementing departments.

i. Standardization of digital contents via the use of templates and digital branding
guidelines.

D. Perform any other tasks as asked by senior management of PRIDE

Institutional Arrangement & Reporting

The implementation of communication strategy will be coordinated by the Communication
Specialist, PSU, PRIDE, specifically, in coordination with the implementing agencies in
different departments and other stakeholders. The Firm will report to Unit Head, PSU,
PRIDE through its Communication Specialist.

Team Composition

The firm should have a relevant team of professionals to perform the services.

Coordination, Monitoring and Evaluation:

The firm will work under the direct supervision PSU team of Program Support Unit,
Planning and Development Board. The firm will aid other officers in various departments as
described above.

The products to be published, broadcasted, etc., will be pre-approved by the PSU team. The
firm will present monthly activity reports after each event or significant activity, including
quantities of products, etc.

The actual outcomes of the campaigns in terms of public awareness and attitudes will be
evaluated separately and corrective actions may be indicated as needed to the firm, who will
modify products or activity as directed.
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Program Support Unit, Punjab Resource Improvement and Digital Effectiveness (PRIDE)
Program, Planning & Development Board, Punjab intends to engage a Communication Firm
for the assignment for one year (extendable subject to satisfactory performance) under
framework agreement to effectively devise and execute the communication strategy to
disseminate interventions under PRIDE by using mainstream print and electronic media. The
assignment will also involve extensive media monitoring, space mapping, targeting and
research.

Deliverables

a) Inception Report including communication strategy containing action plan in the form of
timelines, activities, milestones and associated costs, including marketing
communications, advertising etc for PRIDE and implementing agencies

b) Content development in the form of Coffee Table Book, Video Documentaries,
Brochures, catalogues, Video — logs (v-logs).

c) Trail branding of activities being undertaken under PRIDE supported by World Bank.

d) Designs of the brochures, leaflets, posters, white papers and all related marketing
material mentioned above and communication strategy, along with the write-ups for the
advertorials.

e) Media buying for TVC’s and talk shows, podcasts, op-eds and advertorials.

f) Submission of the Media Monitoring reports which includes the press clippings,
recordings of TV shows, bloggers etc. and activities mentioned above and in
Communication Strategy.

g) Designs of the websites and social media pages and submission of the likes/traffic report
on the social media pages and websites.

h) Submission of the recordings of TVC’s, talk shows, podcasts and documentary in Soft
Copies.

i) Development of a comprehensive communication framework to design and deliver a
coherent and differentiated communications and marketing strategy, reaching out to
multiple levels of target audience.

J) Encouraging and coalescing key institutions and stakeholders to work towards a shared
vision of promoting program'’s interventions.

k) Collaborating with team staff, and local partners to create and implement marketing
campaigns for target destinations both for the local and international audience through
conferences, workshops, website, documentary etc.

I) Launch a multi-pronged, high profile image building campaign to promote programs
interventions through print, digital and social media, achieving consistency, recall and
reach through developing new channels of engagement and knowledge sharing;
creatively engaging users and recipients in new and innovative ways.

m) Assisting with the dissemination of results of programs, projects and activities undertaken
by the PRIDE Program, as part of the Organizations' contribution to the country’s
development.
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n) Assisting in promoting and improving public understanding of Punjab Government’s
vision on Public Financial Management, Digitization of Services, E-Government, and E-
Procurement, E Waste management, on print, electronic and social media.

0) Maintaining website, Facebook page, and provide advice on the use of other social media
platforms.

p) Producing and disseminating quarterly newsletter highlighting areas of technical
assistance.

q) Supporting preparation, production and dissemination of material including print, and
electronic media.

r) Translating ideas and concepts into effective communication media including
publications media using innovative communication tools.

s) Arranging communication events.

t) Any other task assigned by the Unit Head, PSU, PRIDE

Selection Method:

Non-Consultancy Services through Framework Contract.
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Notification of Intention to Conclude a
Framework Agreement(s)

[This Notification of Intention to Conclude a Framework Agreement(s) shall be sent to each
Bidder that submitted a Bid. Send this Notification to the Bidder’s Authorized Representative
named in the Bidder Information Form]

For the attention of Bidder’s Authorized Representative

Name: [insert Authorized Representative’s name]

Address: [insert Authorized Representative’s Address]

Telephone/Fax numbers: [insert Authorized Representative’s telephone/fax numbers]
Email Address: [insert Authorized Representative’s email address]

[IMPORTANT: insert the date that this Notification is transmitted to Bidders. The
Notification must be sent to all Bidders simultaneously. This means on the same date and as
close to the same time as possible.]

Procuring Agency: [insert the name of the Procuring Agency]

Project: [insert name of project]

Framework Agreement title: [insert the name of the FA]

Country: [insert country where RFB is issued]

Loan No. /Credit No. / Grant No.: [insert reference number for loan/credit/grant]
RFB No: [insert RFB reference number from Procurement Plan]

Date of transmission: This Notification is sent by: [email/fax] on [date] (local time)

Notification of Intention to Conclude a Framework Agreement(s)

This Notification of Intention to conclude Framework Agreement(s) (Notification) notifies
you of our decision to conclude the above Framework Agreement(s). The transmission of this
Notification begins the Standstill Period. During the Standstill Period, you may:

1. request a debriefing in relation to the evaluation of your Bid, and/or

2. submit a Procurement-related Complaint in relation to the decision to conclude the
Framework Agreement.
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The successful Bidder(s) are the following:

Estimated
Quantity
over FA
period or

Item No. Description
Range of
Call-off

Quantities

Evaluated Bid
Cost (if
applicable)

Bid price as

Name of Bidder
read-out

All Bidders [INSTRUCTIONS: insert names of all Bidders that submitted Bids. If the Bid
price/s or pricing mechanism/s was evaluated include the evaluated as well as the read out

price.]

Estimated
Quantity over

Description FA period or

Range of Call-
off Quantities

Evaluated
Bid Cost (if
applicable)

Bid price as

Name of Bidder
read-out

Reason/s why your Bid was unsuccessful

[INSTRUCTIONS: State the reason/s why this Bidder’s Bid was unsuccessful. Do NOT
include: (a) a point by point comparison with another Bidder’s Bid or (b) information that
is marked confidential by the Bidder in its Bid.]
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How to request a debriefing

Deadline: The deadline to request a debriefing expires at midnight on [insert date] (local
time).
You may request a debriefing in relation to the results of the evaluation of your Bid. If you

decide to request a debriefing your written request must be made within three (3) Business
Days of receipt of this Notification of Intention to Conclude a Framework Agreement.

Provide the framework agreement name, reference number, name of the Bidder, contact
details; and address the request for debriefing as follows:

Attention: [insert full name of person, if applicable]
Title/position: [insert title/position]

Agency: [insert name of Procuring Agency]

Email address: [insert email address]

Fax number: [insert fax number] delete if not used

If your request for a debriefing is received within the 3 Business Days deadline, we will
provide the debriefing within five (5) Business Days of receipt of your request. If we are
unable to provide the debriefing within this period, the Standstill Period shall be extended by
five (5) Business Days after the date that the debriefing is provided. If this happens, we will
notify you and confirm the date that the extended Standstill Period will end.

The debriefing may be in writing, by phone, video conference call or in person. We shall
promptly advise you in writing how the debriefing will take place and confirm the date and
time.

If the deadline to request a debriefing has expired, you may still request a debriefing. In this
case, we will provide the debriefing as soon as practicable, and normally no later than fifteen
(15) Business Days from the date of publication of the Conclusion of Framework Agreement
Notice.

How to make a complaint

Deadline: Procurement-related Complaint challenging the decision to conclude a Framework
Agreement shall be submitted by midnight, [insert date] (local time).

Provide the Framework Agreement name, reference number, name of the Bidder, contact
details; and address the Procurement-related Complaint as follows:

Attention: [insert full name of person, if applicable]
Title/position: [insert title/position]

Agency: [insert name of Procuring Agency]

Email address: [insert email address]

Fax number: [insert fax number] delete if not used

At this point in the procurement process, you may submit a Procurement-related Complaint
challenging the decision to exclude you from conclusion of a Framework Agreement. You do
not need to have requested, or received, a debriefing before making this complaint. Your
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complaint must be submitted within the Standstill Period and received by us before the
Standstill Period ends.

Further information:

For more information see the Procurement Requlations for IPF Borrowers (Procurement
Regulations)[https://policies.worldbank.org/sites/ppf3/PPFDocuments/Forms/DispPage.aspx
?docid=4005) (Annex I1l). You should read these provisions before preparing and submitting
your complaint. In addition, the World Bank’s Guidance “How to make a Procurement-
related Complaint” [http://www.worldbank.org/en/projects-operations/products-and-
services/brief/procurement-new-framework#framework] provides a useful explanation of the
process, as well as a sample letter of complaint.

In summary, there are four essential requirements:

1. You must be an ‘interested party’. In this case, that means a Bidder who submitted a
Bid in this procurement process, and is the recipient of a Notification of Intention to
Conclude a Framework Agreement.

2. The complaint can only challenge the decision to conclude the Framework

Agreement.

You must submit the complaint within the period stated above.

4. You must include, in your complaint, all the information required by the Procurement
Regulations (as described in Annex Il1).

w

Standstill Period

Deadline: The Standstill Period is due to end at midnight on [insert date] (local time).

The Standstill Period lasts ten (10) Business Days after the date of transmission of this
Notification of Intention to Conclude a Framework Agreement.

The Standstill Period may be extended as stated in the section above titled ‘How to request
a debriefing’.

If you have any questions regarding this Notification, please do not hesitate to contact us.
On behalf of the Procuring Agency:

Signature:

Name:

Title/position:

Telephone:

Email:



https://policies.worldbank.org/sites/ppf3/PPFDocuments/Forms/DispPage.aspx?docid=4005
http://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework#framework
http://www.worldbank.org/en/projects-operations/products-and-services/brief/procurement-new-framework#framework
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Notification to Conclude a Framework
Agreement

[Use letterhead paper of the Procuring Agency]

[Date]
To: [name and address of successful Bidder]

Notification to Conclude a Framework Agreement
Framework Agreement No. [insert FA reference number]

This is to notify you that your Bid dated [insert date] to conclude a Framework
Agreement in relation to the supply of [insert short title for Goods] is hereby accepted by
our Agency.

Please sign, date and return the Framework Agreement within [insert the applicable period for
signing of the FA in accordance of the ITB] days of receipt of the same.

Authorized Signature:

Name:

Title/position:

Name of Agency:

Telephone:

Email:

Attachment: Framework Agreement
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Framework Agreement

[This form is to be completed by the Procuring Agency in accordance with the instructions
provided in italicized text. The italicized text should be deleted from the final document.

Note: the terminology in relation to the parties to the Framework Agreement changes from
the terminology used in relation to the parties involved in the RFB Primary Procurement
process. In the Primary Procurement process the Procuring Agency is responsible for
establishing the FA(S). However, the parties to the FA will be the “Purchaser(s)” (being
Borrower’s agencies that are entitled to purchase under the FA) and, where appropriate, a
“Lead Purchaser” or a “Responsible Agency” acting on behalf of a Purchaser(s) and
responsible for managing and administering the FA. In the FA, the successful Bidder(s) is
called the “Supplier”. This covers the Supplier’s capacity as both a holder of a FA and as a
Supplier under a Call off Contract.]

This Framework Agreement [insert reference number of the Framework Agreement] is made
for the supply of [ insert brief description of Goods and services]

on the [insert: number] day of [insert: month], [insert: year]

between

[Select one of the three OPTIONS below]

[OPTION 1: for Single User Framework Agreement]

the Purchaser(s) [insert complete name of the Purchaser/s, the type of legal entity, (for
example, “an agency of the Ministry of the Government of {insert name of Country of
Purchaser/s}”, or “a corporation incorporated under the laws of {insert name of
Country of Purchaser/s} ”] (the Purchaser(s)) and

[OPTION 2: for a Multi-User Framework Agreement with a Lead Purchaser that is
responsible for managing and administering the Framework Agreement, and that is also a
Purchaser,]

between

the Lead Purchaser [insert complete name of the Lead Purchaser, the type of legal
entity, (for example, “an agency of the Ministry of the Government of {insert name of the
Lead Purchaser’s Country}”, or “a corporation incorporated under the laws of {insert
name of Country of Lead Purchaser}”’] and having its principal place of business at
[insert Lead Purchaser’s address] as a Purchaser in its own right under the framework
agreement and as the agency responsible for the management and administration of the
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Framework Agreement for use by the other participating Purchasers listed in Schedule
[insert number] to this Framework Agreement (Purchaser (s)) and

[OPTION 3: for a Multi-User Framework Agreement with an agency, that is not a Purchaser,
but that is responsible for the management and administration of the Framework Agreement,
for use by the Purchasers.]

between

the Responsible Agency [insert complete name of the type of legal entity, (for example,
“an agency of the Ministry of the Government of {insert name of Country} of the
Responsible Agency”, or “a corporation incorporated under the laws of {insert name of
Country of the Responsible Agency; ] and having its principal place of business at [insert
Responsible Agency’s address] as the agency responsible for the management and
administration of the Framework Agreement for use by the participating Purchasers listed
in Schedule [insert number] to this Framework Agreement (Purchaser (s)) and

the Supplier [insert name of the Supplier], a corporation incorporated under the laws of
[insert country of Supplier] and having its principal place of business at [insert Supplier’s
address] (Supplier).

This Framework Agreement is subject to the provisions described in the Sections and
Schedules listed below, and any amendments.

This Framework Agreement concludes a standing offer by the Supplier to supply the specified
Goods to the Purchaser(s) during the Term of the Framework Agreement, as and when the
Purchaser(s) wishes to purchase them, through a Call-off Contract.

The following documents shall be deemed to form and be read and construed as part of this
Framework Agreement and, where indicated, to any Call-off Contract awarded under this
Framework Agreement.

Section A: Framework Agreement General Provisions

Section B: Framework Agreement Specific Provisions

Schedule 1: Schedule of Requirements

Schedule 2: Price Schedules

Schedule 3: Secondary Procurement

Schedule 4: Call-off Contract: General Conditions of Contract (GCC)
Schedule 5: Forms for Call-off Contract

Schedule 6: List of participating Purchasers [use for Multi-User FAs, otherwise delete]

IN WITNESS whereof, the Parties to this Framework Agreement have caused this Framework
Agreement to be executed in accordance with the laws of [insert the name of the Framework
Agreement governing law country] on the day, month and year indicated above.
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[Select one of the three options below]

[OPTION 1: for Single User Framework Agreement]

“For and on behalf of the Purchaser:”

[OPTION 2: for a Multi-User Framework Agreement with a Lead Purchaser that is
responsible for managing and administering the Framework Agreement, and that is also a
Purchaser]

“For and on behalf of the Lead Purchaser:”

[OPTION 3: - for a Multi-User Framework Agreement with an agency, that is not a
Purchaser, but that is responsible for the management and administration of the Framework
Agreement, for use by the participating Purchasers.]

“For and on behalf of the Responsible Agency”

Signed: [insert signature]

Full name: [name of person signing]

Agency: [insert the name of agency]

In the capacity of: [insert title or other appropriate designation]
In the presence of [insert identification of official witness]

For and on behalf of the Supplier:

Signed: [insert signature of authorized representative(s) of the Supplier]
Full name: [name of person signing]

In the capacity of: [insert title or other appropriate designation]

In the presence of [insert identification official of witness]
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Section A: Framework Agreement General

Provisions (FAGP)

[the following text must not be modified by the Purchaser.]
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1

10
11
12
13
14
15
16
17
18
19

20

DETINITIONS ...t bbbttt e bbb ere s 99
Framework Agreement DOCUMENTS.........ccveviiieieeie e see et se et 101
SUPPLIET’S OBIIZALIONS ...t 101
Continued Qualification and Elgibility ... 102
LI 1 TSP 103
REPIESENTALIVE ......veivieiecieecie ettt e st e e e et e e s e s beesbeeaesneenras 103
Role of Lead Purchaser or Responsible AQeNCY ..........ccoviiiiniiiniiieiee e 103
CONITACT PTICE ...ttt bbbttt e bbb ene s 104
PerformanCe SECUIILY ........ccveiiiiie ittt re e te e sneennas 104
[ 0o U= o PP UR RPN 104
INOTICES ...ttt bbb bbbt bbbttt bt b e b 104
Fraud and COMTUPLION .......oouiiiiieieeesee et 104
Records, insSpections and audit..............ccocveiiiiiieeie e 105
Confidential INfOrMatioN ..........ccooiiiiii e 105
GOVEIMING LAW.....cviiiicic ettt ettt e et e rs e s be e e e aeesreenreenne e 106
Change to the Framework AgreBmMENT..........cooiriiiiiiieiese et 106
Termination of the Framework Agreement...........coeoveiie e 106
Consequence of expiry or termMiNAtION .........ccccoviiieirieiere e 106
Dispute resolution in relation to this Framework Agreement ..........ccccoovvevieiieeiiieeninens 106

Dispute resolution in relation to Call-off CoNtracts...........cc.coovivrineiniicisineee 107



Framework Agreement - Section A: Framework Agreement General Provisions 99

1

Section A

Framework Agreement General Provisions

Definitions

11

(FAGP)

The following words and expressions shall have the meanings
hereby assigned to them

(@)

(b)

(©)

(d)

(€)

(f)

(9)

(h)
(i)

“Bank” means the World Bank, meaning the International
Bank for Reconstruction and Development (IBRD) and/or
the International Development Association (IDA), whether
acting on its own account or in its capacity as administrator
of trust funds provided by other donors.

“Base Price” is the Framework Agreement (FA) unit price
prior to any price adjustment in accordance with FA
Specific Provision FAGP 8.1.

“Business Day” is any day that is an official working day
of the Purchaser. It excludes the Purchaser’s official public
holidays.

“Call-off Contract” is a contract awarded under a
Framework Agreement, through a Secondary Procurement
process, for the supply of Goods, and any Related Services.

“Closed Framework Agreement” is where no new
firm(s) may conclude Framework Agreement(s) during the
Term of the Framework Agreement.

“Commencement Date” is the date this Framework
Agreement is signed by both parties, being the
commencement of the Term.

“Contract Price” is the price payable to the Supplier as
specified in the Call-off Contract, subject to such additions
and adjustments thereto or deductions therefrom, as may be
made pursuant to the Contract.

“Day” means calendar day.

“Goods” means all goods, materials, items, commodities,
raw material, machinery, equipment, and/or other
materials, as specified in the FA Specific Provisions, that
the Supplier is required to supply to the Purchaser under a
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()

(k)

0]

(m)

(n)

(0)

(p)

Call-off Contract. Where appropriate, for the purpose of
interpretation, the definition for Goods includes Related
Services.

“In Writing” means communicated or recorded in written
form. It includes, for example: mail, e-mail, fax or
communication through an electronic procurement system
(provided that the electronic system is accessible, secure,
ensures integrity and confidentiality, and has sufficient
audit trail features).

“Incoterms” means the international commercial terms for
goods published by the International Chamber of
Commerce (ICC).

“Lead Purchaser”, when named in the Framework
Agreement, means a party to the Framework Agreement,
as a Purchaser in its own right under the framework
agreement and as the agency responsible for the
management and administration of the Framework
Agreement for use by the other participating Purchasers as
specified in the FA Specific Provisions. All
communications, including notices, in relation to the
Framework Agreement, are to be addressed to the Lead
Purchaser. All communications, including notices, in
relation to a Call-off Contract, are to be addressed to the
Purchaser named in the Call-off Contract.

“Multi-User  Framework  Agreement” means a
Framework Agreement where there is more than one
Purchaser permitted to purchase through a Call-off
Contract, as specified in the FA Specific Provisions;

“Purchaser” is the Borrower’s agency(ies) that is/are
permitted to purchase Goods from a Supplier under a Call-
off Contract awarded through a Framework Agreement.
Where appropriate, for the purpose of interpretation of the
Framework Agreement, the term Purchaser includes Lead
Purchaser, or Responsible Agency.

“Purchaser’s Country” is the country specified in the FA
Specific Provisions.

“Related Services” means the services incidental to the
supply of the Goods, such as insurance, installation,
training, initial maintenance and other such obligations of
the Supplier, excluding inland transportation and other
services required in the Purchaser’s Country to convey the
Goods to their final destination.
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2

Framework
Agreement
Documents

Supplier’s
obligations

2.1

2.2

3.1

3.2

(@) “Responsible Agency”, when named in the Framework
Agreement, is a party to the Framework Agreement, but
only in its capacity as the agency responsible for managing
and administering the Framework Agreement for use by
the participating Purchasers. All communications,
including notices, in relation to the Framework Agreement,
are to be addressed to the Responsible Agency.

() “Secondary Procurement” is the method used to select a
Supplier and award a Call-off Contract under this
Framework Agreement.

(s) “Single-User Framework Agreement” means a
Framework Agreement where there is only one Purchaser,
as specified in the FA Specific Provisions.

(t) “Supplier” means the person, private or government entity,
or a combination of the above, who has concluded a
Framework Agreement to supply to a Purchaser, from time
to time, and as and when required, the Goods, and, if
applicable, Related Services, under a Call-off Contract.

(u) “Term” mean the duration of this Framework Agreement
as described in the FA Specific Provisions starting on the
Commencement Date. Where applicable, it includes any
extension(s) to the initial Term, if permitted in the FA
Specific Provisions.

This Framework Agreement (FA) shall be read as a whole. Where
a document is incorporated by reference into this Framework
Agreement, it shall be deemed to form, and be read and construed,
as part of this Framework Agreement.

This Framework Agreement comprises the documents specified in
the FA Specific Provisions.

The Supplier shall offer to supply (standing offer) to the
Purchaser, the Goods, including any Related Services if
applicable, described in the Framework Agreement Schedule 1:
Schedule of Requirements, for the Term of this Framework
Agreement, in accordance with the terms and conditions
stipulated in this Framework Agreement.

During the Term of the Framework Agreement, the Supplier shall
continue to be eligible and qualified, and the Goods shall continue
to be eligible, as per the qualification and eligibility criteria
stipulated in the Primary Procurement process and the provisions
of sub-paragraphs 3a. to 3c. below The Supplier shall notify the
Purchaser immediately, in writing, if it ceases to be qualified
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and/or ceases to be eligible, or the Goods cease to be eligible.

The Supplier undertakes to supply the Goods under a Call-off
Contract. The Goods supplied shall be:

(@) of the quality, type and as otherwise specified in the
Framework Agreement, Schedule 1: Schedule of
Requirements,

(b) at the Contract Price specified in the Call-off Contract, and

(c) in such quantities, at such times and to such locations as
specified in the Call-off Contract.

If specified in the FA Specific Provisions, at any point during
Term of the Framework Agreement should technological
advances be introduced by the Supplier for the Goods originally
offered by the Supplier in its bid and still to be delivered, the
Supplier shall offer to the Purchaser(s) of the Call-off Contracts
the latest versions of the available Goods having equal or better
performance or functionality at no additional cost to the Purchaser

(s).

The Supplier agrees that the Call-off Contract General Conditions
of Contract set out in the Framework Agreement, Schedule 4, and
Call-off Contract Special Conditions of Contract set out in a Call-
off Contract, shall apply to the supply of Goods.

The Supplier, shall continue to have the nationality of an eligible
country as specified in the FA Specific Provisions. A Supplier or
subcontractor, shall be deemed to have the nationality of a country
if the Bidder is constituted, incorporated or registered in, and
operates in conformity with, the provisions of the laws of that
country, as evidenced by its articles of incorporation (or
equivalent documents of constitution or association) and its
registration documents, as the case may be.

All Goods and Related Services to be supplied under a Call-off
Contract and financed by the Bank shall continue to have their
origin in eligible Countries as specified in the FA Specific
Provisions. For the purpose of this provision, origin means the
country where the Goods have been grown, mined, cultivated,
produced, manufactured, or processed; or through manufacture,
processing, or assembly, another commercially recognized article
results that differs substantially in its basic characteristics from its
components. ineligible Countries, if any, are listed in the FA
Specific Provisions.

To continue to be eligible the Supplier shall not have been
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sanctioned by the Bank, pursuant to the Bank’s Anti-Corruption
Guidelines, and in accordance with its prevailing sanctions
policies and procedures as set forth in the World Bank Group’s
Sanctions Framework as described in Section B, Framework
Agreement General Provisions. Where the Supplier has been so
sanctioned it will be ineligible for the duration of the period of
time as the Bank shall have determined.

The Purchaser may require, during the Term of the Framework
Agreement, evidence of the Supplier’s continued qualification and
eligibility, and the Goods continued eligibility. Failure to provide
such evidence, as requested, may result in the Supplier being
disqualified from participating in a Secondary Procurement
process, and/or being awarded a Call-off Contract, and/or the
termination of the Framework Agreement.

This Framework Agreement shall commence on the
Commencement Date and, unless terminated earlier in accordance
with the provisions of this Framework Agreement, or the general
law, shall continue until the end of the Term specified in the FA
Specific Provisions.

Where permitted in the FA Specific Provisions, the Term may be
extended, at the Purchaser’s sole discretion, and where there has
been satisfactory performance by the Supplier. To extend the
Term, the Purchaser shall give the Supplier no less than three (3)
months’ notice, In Writing, prior to the date on which the
Framework Agreement would otherwise have expired. The total
Term of the Framework Agreement shall be no longer than a total
of five (5) years.

The representatives for each party, who shall be the primary point
of contact for the other party in relation to matters arising from
this Framework Agreement, are specified in the FA Specific
Provisions. Should the representative be replaced, the party
replacing the representative shall promptly inform the other party
In Writing of the name and contact details of the new
representative. Any representative appointed shall be authorized
to make decisions on the day to day operation of the Framework
Agreement.

Where there is a Lead Purchaser or Responsible Agency that is a
party to the Framework Agreement, their role is to manage and
administer the Framework Agreement(s) for use by the
participating Purchaser(s). All communications, including notices,
in relation to the Framework Agreement are to be made to the
Lead Purchaser or Responsible Agency. The Lead Purchaser or
Responsible Agency is responsible for all matters pertaining to the
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12.1

Framework Agreement including, for example, amendments,
suspension and termination of the Framework Agreement. For
matters relating to individual Call-off Contracts, all
communications, including notices, must be made to the
Purchaser named in the Call-off Contract.

Where no Lead Purchaser or Responsible Agency has been
appointed, the named Purchaser is responsible for managing and
administering the Framework Agreement and the provisions in
FAGP 6.1 above, in relation to communications and notices etc.,
apply to the Purchaser.

The Contract Price for each Call-off Contract, shall be determined
as specified in the FA Specific Provisions.

The Purchaser may require a Performance Security from the
Supplier in relation to the performance of a specific Call-off
Contract. In this event, the Supplier shall comply with the relevant
provisions relating to Performance Security contained in the Call-
off Contract Special Conditions of Contract.

This Framework Agreement, and any Call-off Contract, as well as
all correspondence and documents relating to this Framework
Agreement, and any Call-off Contract, exchanged by the
Purchaser and Supplier, shall be written in the language specified
in the FA Specific Provisions. Supporting documents and printed
literature that are part of this Framework Agreement, and any
Call-off Contract, may be in another language provided they are
accompanied by an accurate translation of the relevant passages in
the language specified, in which case, for purposes of this
Framework Agreement, and any Call-off Contract, this translation
shall govern.

The Supplier shall bear all costs of translation to the governing
language and all risks of the accuracy of such translation.

Any notice given by one party to the other pursuant to this
Framework Agreement shall be In Writing to the address
specified in the FA Specific Provisions. A notice shall be
effective when delivered, or on the notice’s effective date,
whichever is later.

The Bank requires compliance with the Bank’s Anti-Corruption
Guidelines and its prevailing sanctions policies and procedures as
set forth in the World Bank Group’s Sanctions Framework, as set
forth in the Appendix to this Framework Agreement General
Provisions (Fraud and Corruption).
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14.2

The Purchaser requires the Supplier to disclose any commissions
or fees that may have been paid or are to be paid to agents or any
other party with respect to the Primary or Secondary Procurement
process or execution of a Call-off Contract. The information
disclosed must include at least the name and address of the agent
or other party, the amount and currency, and the purpose of the
commission, gratuity or fee.

The Supplier shall keep, and shall make all reasonable efforts to
cause its subcontractor(s), if any, to keep, accurate and systematic
accounts and records in respect of this Framework Agreement, the
Goods, and any Call-off Contract, in such form and details as will
clearly identify relevant time changes and costs.

Pursuant to paragraph 2.2 e. of the Appendix to this Framework
Agreement General Provisions (Fraud and Corruption), the
Supplier shall permit, and shall cause its subcontractor(s) and
subconsultants to permit, the Bank and/or persons appointed by
the Bank, to inspect the site and/or the accounts and records
relating to the Framework Agreement, and/or any Call-off
Contract(s) awarded under the Framework Agreement, in relation
to the procurement process, selection, contracting, execution or
implementation, and to have such accounts and records audited by
auditors appointed by the Bank, if requested by the Bank. The
Supplier’s and its Subcontractors’ and subconsultants’ attention is
drawn to FAGP 12.1, which provides, inter alia, that acts intended
to materially impede the exercise of the Bank’s inspection and
audit rights constitute a prohibited practice subject to contract
termination (as well as to a determination of ineligibility pursuant
to the Bank’s prevailing sanctions procedures).

The Purchaser and the Supplier shall keep confidential and shall
not, without the consent In Writing from the other, divulge to any
third party any documents, data, or other information furnished
directly or indirectly by either party in connection with the
Framework Agreement.

The obligation of a party under FAGP 14. 1. above, shall not
apply to information that:

(@) the Purchaser or Supplier need to share with the Bank or
other institution(s) participating in the financing of a Call-
off Contract

(b) now, or in future, enters the public domain through no fault
of that party

(c) can be proven to have been possessed by that party at the
time of disclosure and which was not previously obtained,
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directly or indirectly, from the other party

(d) otherwise lawfully becomes available to that party from a
third party that has no obligation of confidentiality.

This Framework Agreement, and any Call-off Contract, shall be
governed by, and interpreted in accordance with, the laws of the
Purchaser’s country, unless otherwise specified in the FA Specific
Provisions, or the Special Conditions of Contract as set out in any
Call-off Contract.

Any change to this Framework Agreement, including an
extension of the Term, must be In Writing and signed by both
Parties. A change can be made at any time after this Framework
Agreement has been signed by both Parties, and before it expires.

The Purchaser, without prejudice to any other remedy for breach
of the Framework Agreement, may terminate this Framework
Agreement immediately, by notice In Writing to the Supplier, if:

(@ in the judgement of the Purchaser, the Supplier has
engaged in Fraud and Corruption, or

(b) during the Term of the Framework Agreement, the
Supplier ceases to be qualified or eligible as per FAGP 4.
or

(c) the Supplier purports to assign, or otherwise transfer or
dispose of this Framework Agreement, in whole, or in part,
without the prior written consent of the Purchaser, or

(d) the Supplier becomes bankrupt or otherwise insolvent.

The Purchaser may terminate this Framework Agreement, in
whole or in part, by notice In Writing sent to the Supplier, at any
time, for its convenience. The notice of termination shall specify
that the termination is for the Purchaser’s convenience, the extent
to which the performance of the supplier under the Framework
Agreement is terminated, and the date upon which such
termination becomes effective.

Upon expiry, or earlier termination of this Framework Agreement,
all Call-off Contracts entered into under this Framework
Agreement shall continue in full force and effect unless otherwise
terminated under the Call-off Contract General or Specific
Conditions of Contract. However, no further Call off Contracts
shall be awarded once the Framework Agreement is terminated.

In the case of a dispute arising out of, or in connection with this
Framework Agreement, the Parties shall, in good faith, make
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every reasonable effort to communicate and cooperate with each
other with a view to amicably resolving the dispute.

Where parties have exhausted the process described in FAGP
19.1, the parties may, by mutual agreement, nominate and refer
the dispute to an adjudicator/mediator to assist in the resolution of
the dispute. Parties will meet their own costs associated with such
a referral, and split the costs of the adjudicator/mediator. In
appointing the adjudicator/mediator parties should agree whether
or not the adjudicator’s/mediator’s decision is to be final and

binding.

The Purchaser and the Supplier for a Call-off Contract shall make
every effort to resolve amicably by direct informal negotiation
any disagreement or dispute arising between them under or in
connection with the Contract.

If, after twenty-eight (28) days, the parties have failed to resolve
their dispute or difference by such mutual consultation, then either
the Purchaser or the Supplier may give notice to the other party of
its intention to commence arbitration, as hereinafter provided, as
to the matter in dispute, and no arbitration in respect of this matter
may be commenced unless such notice is given. Any dispute or
difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this provision shall
be finally settled by arbitration. Arbitration may be commenced
prior to or after delivery of the Goods under the Contract.
Arbitration proceedings shall be conducted in accordance with the
rules of procedure specified in the FA Specific Provisions.

Notwithstanding any reference to arbitration herein,

(@) the parties shall continue to perform their respective
obligations under the Contract unless they otherwise agree;
and

(b) the Purchaser shall pay the Supplier any monies due the
Supplier.



Framework Agreement - Section A: Framework Agreement General Provisions 108

Appendix

to Section A: Framework Agreement General Provisions

Fraud and Corruption
(Text in this Appendix shall not be modified)

1. Purpose

1.1 The Bank’s Anti-Corruption Guidelines and this Appendix apply with respect to
procurement under Bank Investment Project Financing operations.

2. Requirements

2.1 The Bank requires that Borrowers (including beneficiaries of Bank financing); Bidders
(applicants/proposers), consultants, contractors and suppliers; any subcontractors, sub-
consultants, service providers or suppliers; any agents (whether declared or not); and any
of their personnel, observe the highest standard of ethics during the procurement process,
selection and contract execution of Bank-financed contracts, and refrain from Fraud and
Corruption.

2.2 To this end, the Bank:
a. Defines, for the purposes of this provision, the terms set forth below as follows:

i.  “corrupt practice” is the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence improperly the actions of another
party;

ii.  “fraudulent practice” is any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, a party to obtain
financial or other benefit or to avoid an obligation;

iii.  “collusive practice” is an arrangement between two or more parties designed to
achieve an improper purpose, including to influence improperly the actions of
another party;

Iv.  “coercive practice” is impairing or harming, or threatening to impair or harm,
directly or indirectly, any party or the property of the party to influence
improperly the actions of a party;

V.  “obstructive practice” is:

(a) deliberately destroying, falsifying, altering, or concealing of evidence material
to the investigation or making false statements to investigators in order to
materially impede a Bank investigation into allegations of a corrupt,
fraudulent, coercive, or collusive practice; and/or threatening, harassing, or
intimidating any party to prevent it from disclosing its knowledge of matters
relevant to the investigation or from pursuing the investigation; or

(b) acts intended to materially impede the exercise of the Bank’s inspection and
audit rights provided for under paragraph 2.2 e. below.
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b. Rejects a proposal for award if the Bank determines that the firm or individual
recommended for award, any of its personnel, or its agents, or its sub-consultants,
subcontractors, service providers, suppliers and/ or their employees, has, directly or
indirectly, engaged in corrupt, fraudulent, collusive, coercive, or obstructive practices
in competing for the contract in question;

c. In addition to the legal remedies set out in the relevant Legal Agreement, may take
other appropriate actions, including declaring misprocurement, if the Bank determines
at any time that representatives of the Borrower or of a recipient of any part of the
proceeds of the loan engaged in corrupt, fraudulent, collusive, coercive, or obstructive
practices during the procurement process, selection and/or execution of the contract in
question,  without the Borrower having taken timely and appropriate action
satisfactory to the Bank to address such practices when they occur, including by
failing to inform the Bank in a timely manner at the time they knew of the practices;

d. Pursuant to the Bank’s Anti- Corruption Guidelines and in accordance with the Bank’s
prevailing sanctions policies and procedures, may sanction a firm or individual, either
indefinitely or for a stated period of time, including by publicly declaring such firm or
individual ineligible:

i. to be awarded or otherwise benefit from a Bank-financed contract, financially or in
any other manner;1

ii. to be a nominated® subcontractor, consultant, manufacturer or supplier, or service
provider of an otherwise eligible firm being awarded a Bank-financed contract;
and

iii. to receive the proceeds of any loan made by the Bank or otherwise to participate
further in the preparation or implementation of any Bank-financed project;

e. Requires that a clause be included in bidding/request for proposals documents and in
contracts financed by a Bank loan, requiring (i) bidders (applicants/proposers),
consultants, contractors, and suppliers, and their subcontractors, sub-consultants,
service providers, suppliers, agents personnel, permit the Bank to inspect® all accounts,
records and other documents relating to the procurement process, selection and/or
contract execution, and to have them audited by auditors appointed by the Bank.

1

For the avoidance of doubt, a sanctioned party’s ineligibility to be awarded a contract shall include, without limitation, (i)
applying for pre-qualification, expressing interest in a consultancy, and bidding, either directly or as a nominated sub-
contractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider, in respect of such
contract, and (ii) entering into an Addendum or amendment introducing a material modification to any existing contract.

A nominated subcontractor, nominated consultant, nominated manufacturer or supplier, or nominated service provider
(different names are used depending on the particular bidding document) is one which has been: (i) included by the bidder
in its pre-qualification application or bid because it brings specific and critical experience and know-how that allow the
bidder to meet the qualification requirements for the particular bid; or (ii) appointed by the Borrower.

Inspections in this context usually are investigative (i.e., forensic) in nature. They involve fact-finding activities
undertaken by the Bank or persons appointed by the Bank to address specific matters related to investigations/audits, such
as evaluating the veracity of an allegation of possible Fraud and Corruption, through the appropriate mechanisms. Such
activity includes but is not limited to: accessing and examining a firm's or individual's financial records and information,
and making copies thereof as relevant; accessing and examining any other documents, data and information (whether in
hard copy or electronic format) deemed relevant for the investigation/audit, and making copies thereof as relevant;
interviewing staff and other relevant individuals; performing physical inspections and site visits; and obtaining third party
verification of information.
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Section B: Framework Agreement Specific
Provisions

The following Framework Agreement Specific Provisions (FASP) shall supplement and/or
amend the Framework Agreement General Provisions (FAGP). Whenever there is a conflict
between the FAGP and FASP, the provisions of the FASP shall prevail.

[This section is to be completed by the Purchasing agency as per the instructions provided in
italicized text. The italicized text should be deleted from the final document.]

Framework
Agreement L
General Description
Provision
FAGP 1.1 (i) This Framework Agreement relates to the Hiring of Communication
Goods Firm, under a separate Call-off Contract. The Goods, and Related
Services, are more fully described in Schedule 1: Schedule of
Requirements including, where applicable: list of Goods, list of Related
Services, Technical Specifications, Drawings and Inspections and Tests.
FAGP 1.1 (), This is a Single-User Framework Agreement.” All participating
(m) & (s) Purchasers are listed at Schedule [insert Schedule number]”]
Single/Multi-
User
FAGP 1.1 (0) The Purchaser’s Country is: Pakistan
Purchaser’
Country
FAGP 2.2 This Framework Agreement comprises the following documents.:
Framework a. Framework Agreement, including all Sections and Schedules,
Agreement b. Notice of Conclusion of a Framework Agreement, and
Documents . _
c. Letter of Bid (from Primary Procurement process)
FAGP 3.4 [For rapidly changing technologies such as information systems
I (computers, software, communication technology etc.) specify that this
Supplier’s b .
Obligations requirement applies.]
FAGP 4. At the present time, firms, goods and services from the following
Eligibility countries are excluded from this Framework Agreement as being
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ineligible.

[[insert a list of the countries following approval by the Bank to
apply the restriction or state “none”’].]

FAGP 5.1 The Term of this Framework Agreement is [enter number of years]

Term years. [NOTE: the maximum initial Term permissible is 3 years] from the
Commencement Date.

FAGP 5.2 [As applicable, indicate “The initial term may be extended by a

Term maximum of two additional years.”

extension(s)

OR
“There are no permitted extensions to the Term.”]

FAGP 6.1
Representatives

Purchaser’s Representatives
Selection one of the following OPTIONS

OPTION 1: for a Single-User Framework Agreement use the following
text]

The name and contact details of the Purchaser’s Representative
under this Framework Agreement, and the address for notices in
relation to this Framework Agreement, are:

Name:
Title/position:
Address:
Phone:
Mobile:
E-mail:

OR

[OPTION 2: for a Multi-User Framework Agreement with a Lead
Purchaser that is responsible for managing and administering the
Framework Agreement and is also a Purchaser insert the name of the
Lead Purchaser’s Representative and list all other participating
Purchasers’ Representatives in a Schedule:]

The name and contact details of the Lead Purchaser under this
Framework Agreement, and the address for notices in relation to
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OR

this Framework Agreement, are:
Name:

Title/position:

Address:

Phone:

Mobile:

E-mail:

The Representatives for all other participating Purchasers are listed
in Schedule [insert number] to this Framework Agreement.

[OPTION 3: for a Multi-User Framework Agreement concluded by a
central purchasing authority (that is not also a Purchaser) insert the

following]

The name and contact details of the Responsible Agency under this
Framework Agreement, and the address for notices in relation to
this Framework Agreement, are:

Name:
Title/position:
Address:
Phone:
Mobile:
E-mail:

The Representatives for all participating Purchasers are listed in
Schedule [insert number] to this Framework Agreement.

FAGP 6.1
Representatives

Supplier’s Representatives

The name and contact details of the Supplier’s Representative, for
the purposes of this Framework Agreement, and the address for
notices in relation to this Framework Agreement are:

Name:
Title/position:
Address:
Phone:
Mobile:
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E-mail:

FAGP 8.1
Contract Price

The Contract Price that will apply to the purchase of Goods under a Call-
off Contract shall be: [modify as appropriate]

For Direct Selection:

the Base Price stipulated in the Framework Agreement, Schedule 2,
subject to provisions below.

or
For Mini-competition:
the successful competitive quotation subject to the provisions below.

and

any additional price for inland transportation and other services not
included in the Base Price required in the Purchaser’s Country to convey
the Goods to their final destination specified in RFQ.

FAGP 8.1
Contract Price

Adjustments to the Base Price
[Select one of the two options]

[OPTION 1: use for FAs where the determining indices related to the
Base Price are not expected to vary by more than +5% over the Term of
the FA. In this case, use the following text:

“The Base Price offered by the Supplier, as stipulated in the FA, shall
apply to all Call-off Contracts awarded during the Term of the FA. The
Base Price shall not be subject to any price adjustment during a
Secondary Procurement, and/or an award of a Call-off Contract.”]

OR

[OPTION 2: use for FAs where the determining indices related to the
Base Price are expected to vary by more than +5% over the Term of the
FA In this case use the following text:

“The Base Price shall not be subject to adjustments for Call-off contracts
awarded within [insert number of months depending on trend of
volatility of the prices] months from the date of conclusion of FA. For
any Call-off contracts awarded after this specified period, the Base Price
shall be subject to an adjustment as follows:

a. for Call-off Contracts awarded through the Secondary
Procurement method based on competitive quotations (mini-
competition), Suppliers shall be required to offer prices that do
not exceed their adjusted Base Prices in accordance with 12.2
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below.

for Call-off Contracts awarded through a Secondary Procurement
method involving direct selection, (i.e. not awarded through a
mini-competition), the price adjustment in 12.2 below shall be
applied to that Supplier’s Base Price to determine the Call-off
Contract Price.

The price adjustment is intended to reflect changes in the cost of labor,
material components, and/or other factors, over the relevant period of the
FA. Where a price adjustment applies, it shall be calculated as follows:

P1=Po[a+bL; +cMy] - Po

Lo Mo
atb+c=1
in which:
Py = Call-off Contract Price.
Po = Base Price, as described in the Framework Agreement,
Schedule 2: Price Schedules.
a = fixed element representing profits and overheads
included in the Contract Price.
b = estimated percentage of labor component in the

Contract Price.

c = estimated percentage of material component in the
Contract Price.

Lo, L1 = labor indices applicable to the appropriate industry in
the country of origin on the base date and date for
adjustment, respectively.

Mo, M; = material indices for the major raw material on the base
date and date for adjustment, respectively, in the country
of origin.

The Bidder shall indicate the source of the indices, and the source
of exchange rate (if applicable) and the base date indices in its Bid.

The coefficients are as follows:

a = [insert value of coefficient; generally, in the range of 5 to 15
percent]

b = [insert value of coefficient]
¢ = [insert value of coefficient]
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Base date = [insert specific date which was the date of thirty (30)
days prior to the deadline for submission of the Bids in the Primary
Procurement process]

Date of adjustment =:

)] For Direct Selection: the date 30 days prior to the
formation of the Call-off Contract

i) For mini-competition: the date 30 days prior to the Request
for Quotation.

If the currency in which the Contract Price (PO) is expressed, is
different from the currency of origin of the labor and material
indices, a correction factor will be applied to avoid incorrect
adjustments of the Contract Price. The correction factor shall be: Z,
| Z;, where:

Zo = the number of units of currency of the origin of the
indices which equal to one unit of the currency of the
Contract Price Poon the Base date, and

Z; = the number of units of currency of the origin of the
indices which equal to one unit of the currency of the
Contract Price Py on the Date of Adjustment.

FAGP 3.1 &
8.1

Contract Price

if after the date of 28 days prior to date of Bid submission, any law,
regulation, ordinance, order or bylaw having the force of law is enacted,
promulgated, abrogated, or changed in the place of the Purchaser’s
Country where the Project Site is located (which shall be deemed to
include any change in interpretation or application by the competent
authorities) that subsequently affects the Delivery Period and/or the Base
Price, then such Delivery Period and/or Base Price shall be
correspondingly increased or decreased, to the extent that the Supplier
has thereby been affected in the performance of any of its obligations
under the Framework Agreement. Notwithstanding the foregoing, such
additional or reduced cost shall not be separately paid or credited if the
same has already been accounted for in the price adjustment provisions
where applicable, in accordance with FAGP 8.1.

FAGP 10.1 The language of this Framework Agreement, and any Call-off Contract is
Language [insert language].

FAGP 20.2 The rules of procedure for arbitration proceedings shall be as follows:
Dispute a. [describe the proceedings that are to apply e.g.]

Resolution in [For contracts entered into with foreign suppliers, International

relation to commercial arbitration may have practical advantages over other
Call-off dispute settlement methods. The World Bank should not be named as
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Contract.

arbitrator, nor should it be asked to name an arbitrator. Among the rules
to govern the arbitration proceedings, the Purchaser may wish to
consider the United Nations Commission on International Trade Law
(UNCITRAL) Arbitration Rules of 1976, the Rules of Conciliation and
Arbitration of the International Chamber of Commerce (ICC), the Rules
of the London Court of International Arbitration or the Rules of
Arbitration Institute of the Stockholm Chamber of Commerce. If the
Purchaser chooses the UNCITRAL Arbitration Rules, the following
sample clause should be inserted:

“Any dispute, controversy or claim arising out of or relating to this
Contract, or breach, termination or invalidity thereof, shall be settled by
arbitration in accordance with the UNCITRAL Arbitration Rules as at
present in force.”

If the Purchaser chooses the Rules of ICC, the following sample clause
should be inserted:

“All disputes arising in connection with this Contract shall be finally
settled under the Rules of Conciliation and Arbitration of the
International Chamber of Commerce by one or more arbitrators
appointed in accordance with said Rules.”

If the Purchaser chooses the Rules of Arbitration Institute of Stockholm
Chamber of Commerce, the following sample clause should be inserted:

“Any dispute, controversy or claim arising out of or in connection with
this Contract, or the breach termination or invalidity thereof, shall be
settled by arbitration in accordance with the Rules of the Arbitration
Institute of the Stockholm Chamber of Commerce.”

If the Purchaser chooses the Rules of the London Court of International
Arbitration, the following clause should be inserted:

“Any dispute arising out of or in connection with this Contract, including
any question regarding its existence, validity or termination shall be
referred to and finally resolved by arbitration under the Rules of the
London Court of International Arbitration, which rules are deemed to be
incorporated by reference to this clause.”

For Contracts with a national Supplier of the Purchaser’s Country:

“In the case of a dispute between the Purchaser and a Supplier who is a
national of the Purchaser’s Country, the dispute shall be referred to
adjudication or arbitration in accordance with the laws of the Purchaser’s
Country.”

The place of arbitration will be [insert city and country]

117



Framework Agreement - Schedule 1: Schedule of Requirements 118

SCHEDULE 1: Schedule of Requirements

[insert the description of the Goods, requirements and technical specifications e.g.:]

Contents

1. List of Goods and Delivery Period

2. List of Related Services and Completion Period
3. Technical Specifications

4. Inspections and Tests
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SCHEDULE 2: Price Schedules

[insert the price/pricing methodology and price schedules as appropriate e.g.:]

Contents
1. Price for Goods
2. Price for Related Services
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Performance Security
(Bank Guarantee)

[The bank, as requested by the successful Bidder, shall fill in this form in accordance with the
instructions indicated]

[Guarantor letterhead or SWIFT identifier code]

Beneficiary: [insert name and Address of Purchaser]

Date: [Insert date of issue]

Performance Guarantee No.: [Insert guarantee reference number]

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]
Framework Agreement No.: [insert Purchaser’s reference for the Framework Agreement]
Call-off Contract No.: [insert Purchaser’s reference for the specific Call-off Contract]

We have been informed that _ [insert name of Supplier, which in the case of a joint venture shall
be the name of the joint venture] (hereinafter called "the Applicant”) has entered into a Call-Off
Contract No. [insert reference number of the contract] dated [insert date] with the Beneficiary,
for the supply of _ [insert name of contract and brief description of Goods and Related Services]
(hereinafter called "the Contract").

Furthermore, we understand that, according to the conditions of the Call-off Contract, a
performance guarantee is required.

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the
Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]
( ) [insert amount in words],* such sum being payable in the types and proportions of
currencies in which the Contract Price is payable, upon receipt by us of the Beneficiary’s
complying demand supported by the Beneficiary’s statement, whether in the demand itself or in
a separate signed document accompanying or identifying the demand, stating that the Applicant
is in breach of its obligation(s) under the Contract, without the Beneficiary needing to prove or to
show grounds for your demand or the sum specified therein.

This guarantee shall expire, no later than the .... Day of ...... , 2...% and any demand for
payment under it must be received by us at this office indicated above on or before that date.

The Guarantor shall insert an amount representing the percentage of the Accepted Contract Amount specified in the Notification to Conclude
a Framework Agreement, and denominated either in the currency(ies) of the Contract or a freely convertible currency acceptable to the
Beneficiary.

Insert the date twenty-eight days after the expected completion date as described in GCC Clause 18.4. The Purchaser should note that in the
event of an extension of this date for completion of the Contract, the Purchaser would need to request an extension of this guarantee from the
Guarantor. Such request must be in writing and must be made prior to the expiration date established in the guarantee. In preparing this
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This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision,
ICC Publication No. 758, except that the supporting statement under Article 15(a) is hereby
excluded.

[signature(s)]

Note: All italicized text (including footnotes) is for use in preparing this form and shall be
deleted from the final product.

guarantee, the Purchaser might consider adding the following text to the form, at the end of the penultimate paragraph: “The Guarantor
agrees to a one-time extension of this guarantee for a period not to exceed [six months] [one year], in response to the Beneficiary’s written
request for such extension, such request to be presented to the Guarantor before the expiry of the guarantee.”



Advance Payment Security
Demand Guarantee

[Guarantor letterhead or SWIFT identifier code]

Beneficiary: [Insert name and Address of Purchaser]

Date: [Insert date of issue]

Advance Payment Guarantee No.: [Insert guarantee reference number]

Guarantor: [Insert name and address of place of issue, unless indicated in the letterhead]
Framework Agreement No.: [insert Purchaser’s reference for the Framework Agreement]
Call-off Contract No.: [insert Purchaser’s reference for the specific Call-off Contract]

We have been informed that [insert name of Supplier, which in the case of a joint venture shall
be the name of the joint venture] (hereinafter called “the Applicant”) has entered into a Call-off
Contract No. [insert reference number of the contract] dated [insert date] with the Beneficiary,
for the execution of [insert name of contract and brief description of Goods and Related
Services] (hereinafter called "the Contract™).

Furthermore, we understand that, according to the conditions of the Contract, an advance
payment in the sum [insert amount in figures] () [insert amount in words] is to be made against
an advance payment guarantee.

At the request of the Applicant, we as Guarantor, hereby irrevocably undertake to pay the
Beneficiary any sum or sums not exceeding in total an amount of [insert amount in figures]
[insert amount in words]* upon receipt by us of the Beneficiary’s complying demand supported
by the Beneficiary’s statement, whether in the demand itself or in a separate signed document
accompanying or identifying the demand, stating either that the Applicant:

(@) has used the advance payment for purposes other than toward delivery of Goods; or

(b) has failed to repay the advance payment in accordance with the Contract conditions,
specifying the amount which the Applicant has failed to repay.

A demand under this guarantee may be presented as from the presentation to the Guarantor of a
certificate from the Beneficiary’s bank stating that the advance payment referred to above has
been credited to the Applicant on its account number [insert number] at [insert name and
address of Applicant’s bank].

! The Guarantor shall insert an amount representing the amount of the advance payment and denominated either

in the currency(ies) of the advance payment as specified in the Contract, or in a freely convertible currency
acceptable to the Purchaser.
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The maximum amount of this guarantee shall be progressively reduced by the amount of the
advance payment repaid by the Applicant as specified in copies of interim statements or payment
certificates which shall be presented to us. This guarantee shall expire, at the latest, upon our
receipt of a copy of the interim payment certificate indicating that ninety (90) percent of the
Accepted Contract Amount, has been certified for payment, or on the [insert day] day of [insert
month], 2 [insert year], whichever is earlier. Consequently, any demand for payment under this
guarantee must be received by us at this office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees (URDG) 2010 Revision,
ICC Publication No0.758, except that the supporting statement under Article 15(a) is hereby
excluded.

[signature(s)]

Note: All italicized text (including footnotes) is for use in preparing this form and shall be
deleted from the final product.



